
PERFORMANCE MEASUREMENT TRACKING

provisioning. UNE Loop .nd Port ComblMtions

April 2001

Missouri

Percent Installfllons Completed Within the Customer Requeate Due Dm 0 Field Won
Through August 2000. % installed is calculated based on '~ days

UNE Loop end Port CombOS Res1Ilus

IMe~~~1
A. CLECs SWBT 100%

'"""'".......
No of .lnslaM % Install % Inslall Z-lIalue 90%

~ ..... -:" • _""Y••••• ...... . ..
Onler$ by COOO by COOO by COOO

IlO%
May-OO 165 163 9879% 92.25% ·314

JunoOO' 140 136 9714% 9199% ·2.24 70%

JuI-OO 133 128 96.24% 86,52% ·3,25 60%

Aug4l 135 133 9852% 79,60% ·545 50% !~~~:EcslSep.(IO , 184 174 9457% 9118% ·162

Oet-OO 179 168 9385% 9173% -103
40%

Nov-OO 212 204 9623% 9287% ·190 30%

Oec-OO 175 159 9086% 92,58% 086 20%
JaMl1 , 287 274 9547% 92.65% ·182

10%
Feb-01 • 216 204 9444% 9371% -044

Ma,-01 234 224 9573% 93.72% ·1.26 0%

Apr-ol 255 239 9373% 9367% -004 !$ ~ ~ ~ !$ ~ !$ ~ q q q il' ~
~ !r ~ ti ~ ~ i .c Iiic

I 12 Mo. TClI8lL! 2.3151 2.2061 9529% I 91 an. L, ., . ~
-,

-< Vl 0 Z -, ... ~ -<
··'.·1 ..

Percent Installations Completed WIthin the Customer Req...... Due o.te . No Field Won
ThRl LIl1h september 2000. % installed is calculated based on 3 days

.' UNE Loop end Port CombOS Rell8usIMe8surenw~ l, AU CLECs SWBT 1000%

v~
28-06 • No 01 • Install % Install % Install Z·II_ : .. - .... -.... _.......

_.+».' 0r0ers byCOOO by CODD byCDDD 99,0% ,
May-OO 476 476 10000% 97.73% ·332

JunoOO 516 516 10000% 98.08% ·318 98.0% . .
Jul-OO 433 427 9861% 9710% ·187

Aug4l " 458 450 98,25% 9613% -2,35 ' 97,0% I~~~~cslSep-OO 535 529 9888% 99,63% 288

Oet-OO 929 929 10000% 9963% ·185
96,0% ~

Nov-OO 1.996 1,995 9995% 9950% -284

Oec-OO 2.666 2,665 99.96% 9938% ·383 :

JaMl1, 2,992 2,961 9896% 9956% 460
95,0%

Feb-Ol t 2781 2,758 99 17% 99,84% 1408

Ma,-01 3,253 3,230 99.29% 99,91% 1098 840%

Apr-ol ~ 4.602 4.774 9942% 9989% 698 ~ ~ ~ ~ ~ ~ ~ ~ 9 9 q I,.,
~

~ !I' ~ ti > i i li.. 0

I 12 Mo TOIaIII 21.837 I 21,710 I 9942% I 98.94% t ~
-,

-< Vl 0 Z 0 -, ... ~ -<
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t'ERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

April 2001

Missouri

·1. POTSIUNE·P Installations Confirmed by FOC Within the Customer Requested Due Dates· Diagnostic Measure

ReUle, Foeld WorllIMea~ntl All CLECs

No. Of Inst8IIed II Changed %Changecl 40%

~
28- 07

Confilmed Due Date Due Date
35%

30%

25%

2O'llI
i--AIl CLECs I

sep.oo 157 47 29.94%

Oct-OO 195 56' 28.72% 15%
Nov-OO 198 65 32.83%

Dec-OO 168 63 37.50% 10%

Jan.Ol 282 107 37.94% , 5%

FelMll 293 98 3345%

~-Ol 197 70 35.53%
0%

8
~ ~ I <; <; <; q

Apr-Ol 293 68 23.21% i r!: &. lii ~i .. ..
I 12 Mo. To...11 1.9081 6281 32.91% r rJ) ., ... ~

. . ..
, - ... .

J, R_ - No Foeld Worll

lMe~1
All CLECs

NO.oflns~ 1/ Changed % Changed

Confilmed Due Dele Due Deta 12%
, j

10%

·
8% :__AIlCLECs I

sep..oo 5.888 170 2.ll9'llo
8%

,
Oct-OO 6.496 175 2.69% ,
Nov-OO 2.481 146 5.88% 4%

Dec-OO 2.313 113 4.ll9'llo

2%
,

Jan.Ol 4.402 212 4.82%

FelMll 2.645 258 9.75% ·
Mar-Ol 2.761 206 7.46%

0%

Apr-Ol 2.421 187 7.72% ~ ~ 8 I 1 <;
~ ~8

,>
~.. 0

I 12 Mo Tull 33.8491 1.7041 5.03% J. rJ) z ., ... ~

:1 Me~:-rtt
UNE Combos - FielcI Worll

All CLECs

No. of Ins-.et II Changed % ChanglId
; 100%

Confirmed Due Date Due Deta 90%

80%

70%

8O'Ill. I__AIlCLECs I
sep.oo 80 18 22.50% 50%

Oct-OO 89 17 19.10% 40%
,

Nov-OO 83 15 18.07% 3O'lIo
Dac:-OO 76 14 18.42% 2O'llI ~ ·
Jan.Ol 101 11 10.ll9'llo

10% ---Feb-Ol 92 9 9.78%
.....

Mar-Ol 117 14 11.97% 0%

Apr-Ol 74 10 13.51% 8
~

8
~

<;
~

<;

~l!l. ~ r!: lii.. ..
I 12 Mo. TotalI I 781 I 1161 14.85% j rJ) Z 0 ., ... ~

..
UNE Combos - No FielcI Worll

'I~~l
All CLECs

No oflns_d II Changed % Changed 100%

Confirmed Due Deta DueDeta 90%

8O'Ill '.
70%

8O'Ill

sep..oo 711 52 7.31% 50% !__AIlCLECs I
Oct-oo 1.053 61 5.79% 40%

Nov-OO 792 38 4.80% 3O'lIo
Dac:-OO 896 41 4.58% 2O'llI
JarHll 1.007 31 3.08%
Fab-Ol 1.205 40 3.32%

10% ...
; Mar-Ol 1.257 35 2.78% 0%

Apr-Ol 1.217 34 2.79% 8 8 8 I <; <; i <;
i 8 ,> i t .tI 12 Mo. TOl8lII 8.778 ( 3801 4.33% I 0

rJ) z ., ... ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Reule)

Apnl2oo1

Missouri

Percent SWBT Caused Missed Oue 0.... . Field Work

• _ . ,.' ' ,- - - - . 'SwaT I
_AlICLECs

, ~ ....

10 0% ,-------------------,

90%

8.0%

70%

6.0%

50%

~.O%

3.0%

2.0%

1.0%
0.0% .&.---_-.--__- ----l

~
(;'

::E

12.0% ,----------------.....,

10.0%

-506

·155

-406

-423

-410

-274

·358

-350
-3.53

-342

-3.95

-3.55

Z-Velue

Z-Velue

597%

678%

706%

8.00%

8.72%

819%

704%

683%

7.00%

566%

5.52%

606%

695% I

SwaT
% Missed
Due Dales

SwaT
% Missed
Due Deles

Residence

811 1~ 173%

7~ 39 531%

688 21 305%

1164 35 ~.05%

866 ~1 ~ 73%

860 ~8 5.58%

911 36 395%

852 32 376%

~5 38 ~.02%

1.067 ~ 319%

1.068 29 272%

795 2~ 302%

Mey.oo

Jun-OO

Jul.oo

Aug-OO

Sep-OO

OCl.oo

Nov.oo

o.c.oo

JarHIl

Feb-Ol

M8r~1

Apr~1

1Me8~t I~-No-.-of-.....-.::A.::.IIM~C,:::~~::C::':·~"'""'''''''''M''''lssed-.,..-l
Orders Due Da'es Due Olltes

~9704 I 5.~% I..
q
i-.

0.0%~ --__- __- __~

~

I

.....

8.0%

2.0%

~.O%

6.0%

.122

018

-161

~.2~

~16

~ 51 .
166 .

-146 •
-3.07

~.83

-116
,1 1~

~29"",

~63%

5.97%

6~04

540%

5.71"'"
~50%

570%

5.52%

525%

5.72%

~55%

369 11 298%

288 1~ ~1l8%

296 11 372%

~57 29 635%

~ 20 521%

~7~ 51 10 76%

361 23 637%

~03 16 3.97%

508 12 2.36%

480 21 ~.38%

291 12 ~ 12%

~O 11 3.2~%

~.651 I 231 I

Mey.oo

Jun-OO

Jul.oo ,

Aug-OO

Sep-OO

OCl.oo

Nov.oo

oec.oo
Jan-01

Feb-01

M8r~1

Apr~1

12 Mo TOI8l I
Percent SWBT caused Missed Due 011.. • No Field Work

12 Mo ToIaIl

Residence

May.oo

Jun-OO

Jul-OO

Aug-OO
Sep-OO

OCl.oo

Nov.oo ;

o.c.oo

Jan-Ol

Feb-Ol

M8r~1

Apr~l

1" .... -SwaT I
,'_AlICLECs .'

q
i...

0.20%

0.50%

0.30%

0.60% .,...---------------......

0.40%

0.00% *__-...._-__- __- __- __----l

~
~
::I

0.10%

~39

-460

-5.36

-204 .

214

4.67

~56'

-241

~45

-1.30

-351

-4 11

Z-Value

033% r

033%

0.38%

033%

0.~3%

O~%

0.27%

035%

0~2%

0.29%

0.26%

019%

030%

SwaT
%MI_
Due 0_

! MeasunImen1 fn.......,.,....-:---r.:A;;:,";;C:::LE~C::.:s:""-...,..,.,..--:-l
29 - 03 No of • MISsed % MIssed

'. 0r<Iers Due Deles Due Detes

12.139 0 0.00%

11.979 1~ 012%

9.1164 2 0.02%

12.~2 38 031%

10.611 50 a ~704

9.793 52 053%

10.097 32 032%

12.928 36 0.28%

10.7~1 29 027%

10.310 20 019%

11.123 5 0.04%

10.780 9 aOll%

-',

2.5% .,----------------,

2.0%

1.5%

10%

0.5%

~19

-2.80

-1.&4

210

-160

203

~56

~63

-5.29 .

-3.50 .

-282 '
002

Z.velue

2.541 3 a 12% 013%

2.374 3 013% 0.56%

3.2~9 2 006% 0.21%

2.926 23 079% 049%

3.601 8 a 22% 039%

3.954 48 121% 089%

4.292 9 0.21% 1 40%

4.123 20 0 ~9% 195%

5.588 31 055% 1 43%

2.900 6 0.21% 079%

2.341 5 0.21% 071%

1.748 4 0.23% 0.23%

39.835 I 162 I 041% I 072% 1

Mey.oo
Jun-OO .

JuJ-OO

Aug-OO
Sep-OO

Det.oo

Nov.oo

o.c.oo

Jan-Ol

Feb-Ol

Mar~l _

Apr~l •

12 Mo. Totalll

:::H...." ',' Bus.....s
Meuuremenl t-----A~I::':IC;::L~E:-;:C:-:.-~:::.:=,-:::Swa=';'T....,r------{

29 - 04 No 01 • M,ssed % MIssed % MIssed
Orders Due Dates Due Dates Due Dates

271· No. 29a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

Apnl2001

Missouri

Percent SWBT Caused Mined Due Dates I
Field WOt'k

UNE LOOP .nd pan ComllOs ReslBus 90%

IMe··~-ml All CLECs SWBT 80%
No of

_ M,SSed
""Missed % Moued Z·\lalue , .. -29-05

On:lers Due D.les Due D81es Due D8tes 70%
M.y-oo 197 , 051% 547% ·306 .......
Jun-OO 166 4 241% 617% ·201

60% ..... _....
Jul.oo 163 9 552% 6.74% ~62 50% i ••••• 'SWBT I

Aug.QO 194 4 2.06% 762% ·2.92 ;-AIICLEC. !
Sep.QCl 213 3 141% 779% -347

40%

Oc:l.oo 201 7 348% 7315% -210 3.0%
No.-OO 234

"
470% 628% ~99

oec.oo 202 17 842% 6.53% 108
20%

J.~1 330 14 4.24% 6.515% .169 10%
Feb-Cl 249 13 5.22% 5.54% ~22

270 146% 5.58% ·2.93
0.0%

M...~l 4
~ ~ ~ ~ i ~ ~ ~Apr~l 281 15 .534% 581% ~19 ~

9 9 9
~ 5 ~ !l' 8 >

~ i li )
I 12 Mo TOl8III 2700 I 1021 378% I 846%1

::f .., c: ~ ... ::f

'~i.¥~-::.~ ..:'~~: No Field WOt'k
UNE Loop end Port ComlIOI ReslBus 1.6%

rMe~11 All CLECs SWBT
No. 01

__0

% MIssed % Missed Z·\I_ 14%
29-06 .

On:lers Due Dale. Due D.tes Due D81e.
1.2%

May.oo 1.443 0 000% 0.31% -2.11

Jun-OO .' 1.378 0 000% 040% ·2.35 , 1.0%
Jul.QO . 1.199 14 117% 0.32% 519

1=~7LTEC.1Aug.oo .. 1.484 21 142% 044% 568 0.8%

Sep.QO 1.305 14 1.07% 0.35% 4.37
08%

Oc:l.oo ; 1.867 24 1.29% 0315% 665"

No• .oo 1.973 25 127% 046% 504 0.4% .' .. ".
Dac.oo 2.464 22 089% 059% 1.91

. '. " ..... - .......
Ja~l' 3.401 34 100% 043% 508 0.2%

Fet>-Ol 2.392 14 0.59% 0.34% 2.03 '.

Mar~l 2.472 19 077% 0.28% 454
0.0%

ADr~l 4.682 32 069% 0.30% 4.7.9 ~ e e e i e e e 9 9 ~ 9
~ ~

~ 1 8 ~ ~ ~ i )
I 12 Mo TOl8IIJ 28.0381 2191 084%1 038%1

-.. 2
..,

'" z ... ::f
: ...'-

271· No. 29b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Re.ale)

April 2001

Missouri

Percent SVUBT Mined Due Dates Due to L.8ck of Facilities

R••Klence

IMee~~7'tl All CLECs SWBT 6.0%

No of .MoSHll % MOSHd % M,ssed Z-II_
a-rs Due O...s OueD.... Due D...s 50%

May.(l() 811 9 111% 333% -3 SO -' . .' .
Jun.(l() 734 7 095% 386% ....07 40% ,, ..... .-
JuI.(l() 688 9 131% 3n% -3.37 -. .' .

Aug.(l() 862 5 058% 4.a% -5 SO 30% :=:~~csi
Sep.(l() Il66 13 1.50% 4&c% "35
Ocl.(l() 859 11 1.28% 479% .. 78

2.0%

v/\Nov.(l() 910 13 143% 392% -383

~
Dec.(l() 852 5 059% 361% ... 70 .....

10%
JarHll ~ 10 108% 392% .. 49

Feb-Ol 1,086 14 131% 318% ·342

Mar.o1 1,088 22 2.08% 3.80% ·265 0.0%

Apr.o1 793 8 1.01% 372% ....00 e e e e e e e ~ 9 9 9 9
:0- S ~ !r i ;g ~ ¥ i

.,
1Ii Ii• ..

I 12Mo TOI..11 104531 1261 1.21% I 3.93% I' ".: .";'1.... ~ -, < '" Z 0 -, ... ~ «- .

·.:::~C--· 8..-ss

I~~I
.... CLEC. SWBT 50%

No of II Mtssed %MosMd % MlSHll Z·II_ 4.5%
,-

Orders Due Dates Ou.O.... Due Oat.s ,
40%

May.(l() 369 10 271% 2.85% 007' . ' . ~ ...... .... ..
Jun.(l() 288 2 069% 3.26% -244 35%

JuJ.(l() 296 8 270% 422% -1.28
;

3.0%

Aug.(l() 457 10 2.19% 489% ·2.SO i .- _. - ·SWBT ,I
2,5%

Sap.(l() 384 8 2.08% 3.80% -1.57 '
_ ...MCLECs

Ocl.(l() 472 18 381% 373% 010,
2,0%

Nov.(l() 360 13 361% 288% 081 1,5%

Dec.(l() 403 9 223% 3.53% ·138 10%

JarHll 508 7 138% 380% -2.80 ;
0.5%

Fet>-<l1 480 18 3.75% 374% 001

Mar.o1 291 9 309% 3.78% .059 0.0%

Apr.o1 340 8 2.35% 279% .048 ~ ~ ~ ~ ~ ~ ~ e 9 9 9 9
It S ~ !r i ;g ,.

~ i
., 1Ii 15.

357% t"f;.::L·:'.'; 0 ..
I 12 Mo T0l841 4,&c6! 120 I 258'140 !

~ -, < '" z -, ... ~ «

Provisioning. UNE Loop and Port Combinations

Percent SWBT Mined Due Dates Due to Lack of Facilities
.. ..... -.:

UHE LOOD end PM Combos RHI8us ~.' <,~

1~1
An CLECs SWBT 5.0%

No Of • MIssed %MISMd % MISsed 2-11_ 45% -.
OrIlers Due 0.... Due o.te. Due Oat••

-.......
40% .' .-May.(l() 197 0 0.00% 313% -252 ..

Jun.(l() 0.00% 369% -252 35% .. .... -
186 0 .. '

JuI.(l() 163 0 000% 391% -257 30%

I=:::EC.!
Aug.(l() 194 0 000% 452% -303 25%
Sep.(l() 212 1 047% 435% -2n
Qcl.(l() 201 2 100% 443% -236

20%

~
Nov.(l() 234 3 128% 361% .190 1,5%

Dec.(l() 202 3 149% 359% -1,60 10%

JarHll 330 2 061% 3.88% -308 0.5%
F.t>-<l1 244 2 082% 3.34% -219

M.r.o1 270 0 0.00% 364% ·319
00%

Apr.o1 260 6 214% 344% ·118 ~ ~ ~ ~ i ~ e !i! 9 9 ~ 9
It 5 '5 !r ;g ,.

~ i il 15.-, 0

I 12 Me TotaI'l 2.8931 191 071% I 3 82'l4o I ~
-, « '" z -, ... ~ «. .

271 - No, 308



PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Reule)

Apri' 'lOO1

Missouri

Percent swaT M....d Due Datu Due to lIlck of Facllltl.. > 30 Dllva
.. RHKtence

I~I
All CLECs SwaT 18.0%

• Missed
• Mosse<l 'II. Missed 'II. M.sse<l Z-Value 16.0% '.

" Due D.les > 30 Devs > 30 Devs >3ODlIVS , '

Mey-OO 9 0 0.00% 4.57'11. -0.66 ~4.0%

Jun-OO 7 0 0.00% 4.74'11. -0.59 12.0%
J..ao 9 1 11.11'11. 6.27% 0.59

!~~~:EcslAug-OO 5 0 0.00% 8.87'11. -0.89
10.0% .

Sep-Oll 13 1 7.89% 8.02'l6 -0.04 8.0%
.-- -. "

.
Od-OO 11 1 9.09% 8.23'11. 010

6.0%
, ~

Nov-OO 13 0 0.00% 977% -118 ..... - ·oee-oo 5 0 O.DO'll. 7.92'l6 -066 4.0%

J...ol 10 0 0.00% 1846'11. -1.40 2.0%
FeI>-Ol 14 0 0.00% 6.47% -0.98

Mer-Ol 22 0 0.00% 5.01% ·1.08
0.0%

Apr-Ol 8 0 0.00% 8.95% -0.89 f:l 8 ~ ~ 8
~

8 8 ;; ;; ;; ;;
it S 1 Q. l ~ i ~ • .t..

I 12 Ma Tatalll 1261 31 2.38% I 7.98%1 :E ., .,
'" 0 0 .,

~ :E

-
- . BUSineSS

1~'1
AlICLECs SwaT 50.0%

• MIssed • M1sse<l 'II. Misse<l 'II. Missed Z-V_ 45.0%
Due DlIIes > 30 Devs > 30 Deys > 30 Devs

40.0%
May-OO 10 1 10.00% 7.58% 0.28

Jun-OO 2 0 0.00% 6.17% -0.38 35.0%

Jul-OO 8 0 0.00% 15.66'11. -1.22 30.0% _. --- -SwaT I
Aug-DO 10 0 O.DO'll. 12.34'11. -118 25.0% _AIICLECs
Sep-OO 8 1 12.50% 20.24% -0.54 .

OCl-OO 18 0 0.00% 13.61% -1.88
20.0% " .. '..

Nav-OO 13 0 0.00% 9.47% -118 15.0% ..

1<Dec-DO 9 2 22.22'l6 15.15% 0.57 10.0%
. .. .......

~" ·.J.r>-Ol 7 0 0.00% 17.74% -1.23 5.0%
Feb-Ol 18 8 .........% 19.07% 2.54 t
Mer-Ol 9 0 0.00% 8.24'11. -O.go 0.0%

Apr.01 8 0 0.00% 10.87% -0.99 i 8
~ t i ~

8 8 i ;; ;; is j ¥ i •
12 Mo. Tatalll 120 I 121 10.00%1 1318% I

c.
:E .,

'" Q .,
~ :E

.E

Provisioning. UNE Loop and Port Combinations

Percent SwaT MiaMcI Due Datu Due to lIlck of Facllltln > 30 D8vs

UNE Loop and Port Combos Relillus

JMe~:"11 All CLECs SwaT 18.0%

• Missell I Missed % Mossell % Missed Z-V_ 16.0% ..
'.' Due DeIes > 30 Devs > 30 DItYS >3ODhS

Mey-OO 0 0 nIII 5.32% nIII 14.0'16

JurHlO 0 0 nI. 5.10% nIII 12.0'16
JuI-OO 0 0 nI' 9.24% nI. \

1~~~:Ecsl
~

Aug-OO 0 0 nI' 972% nIII
10.0% -.' ............. '..

Sep-OO 1 0 0.00% 10.86% -0.35 . 8.0%

Oct-OO 2 0 0.00% 9.75% -046
8.0% " .

Nav-OO 3 0 0.00% 9.70% -0.57 ......
Dec-OO 3 0 0.00% 9.85% -0.57 4.0%

JerHll 2 0 0.00% 1683% -0.84 2.0%<
JFeb-Ol 2 0 0.00% 1046'11. -046

Mer-01 0 0 nI. 5.95'11. nI. 0.0'16

Apr-Ol ' 6 1 16.67% 942% 0.80 f:l 8
~ ~ i ~ f:l 8 i i ~ iit S 8 is !I 12 Mo. Tatalll 191 1/ 526%1 9.39% I :E ., ., -i '" z .,

~ :E

271· No. JOb



PERFORMANCE MEASUREMENT T•.ACKING

Provisioning· POTS (Redle)

April 2001

Missouri

Percent SWBT Mined Due Dates Due to Lack of Fecllltles > 80 Days

ResKIence

IMe;~~tl All CLECs SwaT 14%

• Mlsse<! • Mtssed % Missed % Missed l-IIMie

Due Dates > 90 DlIYS > 90 Days > 90 Davs 12% "

May-OO 9 0 000% 0.17% .0.12 :

1.0%
Jun-OO 7 0 000% 041% .0.17

JuI-OO 9 0 000% 0.17% -0.12
0.8% ," :" ,-. ,SwaT

AulI-OO 5 0 0.00% 0.31% .0.12 :-A11 ClECs I'.
Se~ 13 0 0.00% 0.72% .0.31 0.6%

.........
Od-OO 11 0 0.00% 0.37% .0.20

"

Nov-OO 13 0 0.00% 0.50% .0.25 0.4% , .
Dec-OO 5 0 0.00% 1.10% .0.24

Jan-Ol 10 0 0.00% 1.23% .0.35 0.2"-

Fel>-Ol . 14 0 0.00% 0.65% .0.30 .

Ma,.ol 22 0 0.00% 0.65"- .0.38
0.0%

8 8 8 J 8
~ ~ j ~ 0 0 0

Apr.ol 8 0 0.00% 0.88% .0.27 i- S ~ i- i> Ii; .t~ • ..
I 12 Mo TOl8II1 1261 01 0.00% I 0.58% I· :IE .., ..,

Ul
.., ... :IE

Business

IMea~1 All CLECs SwaT 3.0%

• Mtssed • Missed % MIssed % MiSsed l-1IMIe .30,08

Due Dates > 90 Davs > 90 DlIYS >90DIIYS 2.5"-

May-OO 10 0 0.00% 1.52"- .0.39

Jun-OO 2 0 0.00% 0.00% 0.00 2.0%
Ju~ 8 0 0.00% 0.36"- .0.17 .

~~~:Ecsl:Aug-OO 10 0 0.00% 0.26"- .0.16 1.5%
..

Se~ 8 0 0.00% 2.78% .0.48 "

Od-OO 18 0 0.00% 1.58% .0.54
,

1.0%
,

Nov-OO 13 0 0.00% 1.05"- .0.37 •

Dec-OO 9 0 0.00% 0.00% 0.00
0.5"-

Jan-Ol 7 0 0.00% 1.13"- .028· ' ..
"

Fel>-Ol 18 0 0.00% 1.40% .0.50 . "
Ma,.ol . 9 0 0.00% 1.18% .0.33

0.0%

Ap,.oI 8 0 0.00% 0.00% 0.00 ~ 8
~ J 8

~ ~ 8 i 0 0 0
CO 5 .t ! i Ii; .tI 12 Mo. TOl8III 120 I 01 0.00% I O:~~ F~~'·~: . :I .., ~ .., ... :IE

Provisioning· UHE Loop end Port Combln.t1ons

Percent SWBT MIaNd Due Dates Due to Lack of Fecilitlea > 80 Days

UNE Loop .,., Port Combos ResIBus

IM~:-I
All CLECs swaT 18.0%

• Mtssed
, Missed "- MIssed "- Missed l-V8Iue 16.0%

Due Deles > 90 DlIYS > 90 DlIYS > 90 DlIYS

May-OO 0 0 nIB 0.51% nla
0 14.0%

Jun-llll 0 0 nla 0.31"- nIB" 12.0%
Jul-OO 0 0 nla 0.23"- nIB •

1~~~:Ecsl 'AulI-OO . 0 0 nla 0.29% nIB . 10.0%

Sep-OO 1 0 0.00% 1.20% .0.11 ; 8.0%

Od-OO 2 0 0.00% 0.721lo .0.12
6.0%

Nov-OO 3 0 0.00% 0.63% .0.14 •

Dec-OO 3 0 0.00% 0.81"- .0.16· 4.0%

Jan-Ol 2 0 0.00% 1.20% .0.16 2.0%
Fel>-Ol 2 0 0.00% 0.88% .0.13 ...... -................. ................. . . -

0.0%
.. .. . ,

Ma,.ol 0 0 nla 0.80% nla

Apr-01 6 1 16.67"- 0.66"- 4.41 ~ 8 ~ J 8
~

8
~

0 0
~

q
S i ~

.: i> !
0.67"- '1

• .., • ..
:IEI 12 Me T0l8I11 191 1 I 5.26% 1 :IE .., Ul 0 .., ...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Reule)

Apnl2001

Missouri

Average Delay OlIva Due to Lack of Facilities

ReSlCleOCeIMe__e~tl All CLECs SwaT 18.0

31·01 .MosMd Avg.No Avg No Z-Vlllue 16.0
Due DaleS of DayS ofDavs

May-(lO 9 567 903 -0.92 1'.0 .
Jur>-OO 7 686 9.98 -070 12.0
J..oo 9 1078 11.53 ·018 ' .. .....• SwaT I

Aug..(lO 5 440 12.50 ·1.49
10.0

_AlICLECs!
Sel)-OO 13 12.92 1363 -018 8.0

Oct-OO 11 9.64 11.84 -0.58
6.0

Nov-OO 13 5.08 1256 ·1.73

Dec-OO 5 340 11.76 ·1.12 4.0

Jan-01 10 4.50 16.05 -1.78 . 2.0
Feb·(ll 14 4.64 10.83 -1.53 .

Mar-ol 22 5.86 10.29 -1.32. 0.0

Apr-01 8 4 13 11.n ·1.32 . ~ ~ 8 8 ~ ~ ~ 8 0 0
~

0
it t:: -s .. cJ i &.

~" ~
., !

., .,
I 12 Mo TOI8lII 1261 6721 11.91 I ~

..., ..,
Ul 0 C ..., ... ~

Bu_asIMe8sure~tI All CLECs SwaT 30.0

31·02 • Missed Avg No Avg No Z-V8Iue

Due Dates ofD8Y5 ofD8vs 25.0

May-OO 10 13.50 13.39 0.01

Jur>-OO 2 7.00 10.85 -0.43 20.0
Jul-OO 8 813 14.88 ·1.25

.
-' -" - - -SwaT I.. -

Auv-OO 10 1070 15.02 -0.98 15.0 ....... _AIlCLECs ., . " 110 ....

SeI)-OO 8 10.63 19.01 ·0.99

Oct-OO 18 6.89 14.85 ·1.91 10.0
~

:
Nov-OO 13 1615 14.06 0.45

eec-OO 9 17.00 16.55 0.08 '

Jan-Ol 7 17.22 -0.78
5.0

11.14

Fet>-o1 18 2494 18.32 1.22

Mar-01 9 8.11 14.44 -0.80 0.0

Apr-ol 8 713 14.02 ·1.00 ' ~
8

~
8 8

~
~ 8 0 0

~
0

c!: t i ~ ~ c!: &.
~" • .,

I 12 Mo TOl8III 120 I 12.921 15.221 ~
..., ..,

Ul Z C ..., ... ~
-.

..

Provisioning - UNE Loop and Port Combinations

Averac e Delft' o.YlI Due to Lack of Fecll""

UNE LOOD and Port Combos ResIBus

IMeasure~ll t-...."...,,.,,...~AlI:;..;:;CrLE::.;C::.;s:__""':':'--1 SwaT
. 31 ·03 . • MiUad Avg. No. Avg. No.

Due Dates of 08Y5 of Davs
Z-VriJue

40.0,-------------------.
35.0

. "",

-'.

8
t

0- ...

O.O ..._ ...........-fII'---_- -_-ll..........J

~ 8
I ~

5.0

25.0

30.0

10.0 ..... -

20.0

15.0

May-OO 0 nla 10.13 nla i
Jur>-OO 0 nla 10.19 nla ,
J..oo 0 nla 12.53 nI••

Aug..(lO 0 nla 13.22 nI8

Sal)-OO 1 4.00 14.88 -0.65
Oct-OO 2 850 12.89 -0.42 .
Nov-OO 3 4.00 12.92 ,0.98 ~

Dec-OO 3 10.67 13.04 -0.24
Jan-Ol 2 13.00 16.39 -0.23 ;
Feb-Ol 2 9.00 13.20 ,0.33 .

Mar-01 0 nla 11.50 nI•.

Apr-01 ~====6;:===34=.5O:;====='2=.32=~-....:3::,;, ..:.:17:.1'1

1 12 Mo TOI8III 191 16631 1281 I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Res.le)

Apnl2001

Missouri

Average Del~ DayS for SwaT CaUHd Mined Due oateslExcludlna Lack of Facilities} • Field Work

Re.'-IMe__e_~1 All CLECs SWBT 160

32 -01 IIM'u.d Avg No Avg No Z-Val...
1~0

Due Dates of Oeys of Days

May-OO 5 1360 565 188 '12.0
JunoOO 35 671 586 065

Jul-OO 12 517 663 .o53 100

Aug-OO 45 667 767 -075 80 '~:~:Ec.1Sep-OO 41 678 708 .o21 -' " .-' -----.........
-""

~Oet-OO 51 343 688 -306 6.0 ... - ',-

Nov-OO 22 636 725 -039
~O

Dec-OO 27 663 781 -054

Jen-Ol 27 633 710 .o32 2.0

Feb-Ol 19 442 554 -060

MlIf.ol 7 6~3 662 .o~
0.0

Apr-ol 14 379 61~ -I 13 ~ ~ ~ ~ i ~ ~ ~ C? C? C;; C?... 5 '5 1 g ,.
~ i i lo ~• 0

I 12 Mo TotalII 3051 5871 6781 2 .., ..,
rn Z Q .., ... 2

.
'.10.;.••

Bus'....

I~tl All CLECs SWBT lBO

• M,ssed Avg No Avg No ZNel... 160
Due Deles of Days of Oa..

,
, .

May-OO 1 100 505 -055 1~0
", '

Jun-OO 13 485 617 .o56 120
Jul-OO 3 1167 897 0.30 ;

,

Aug-OO 37 614 660 -o.2~
100 I......SWBT ,I

." i_A1ICLECsSep-OO 12 683 1387 -0.87 8.0

Oet-OO' 74 251 629 -2.38
..

6.0 ,
Nov-OO 9 900 112~ -0.29

Dec-OO 7 386 14.36 -1 SO ~O

Jan-ol 3 533 913 .o52. 20
Feb-Ol 3 167 1563 -0.93 .

,
M...-ol 3 400 807 -o.~

00

Apr-ol 3 133 578 .o73 ~ ~ ~ ~ ~ ~ ~ ~ C? q q C?
t ~ ~ 1 ! g i ~ i .., l6 ~-, •I 12 Mo TOWlf I 1681 Hoi 8~1

.~..•

2 Q .., ... 2

- ... ,.'.,- ..

Average De'-Y DayS for SwaT CaUHd MIsMcI Due o.tes (Excludina Lack of Facilities•• No Field Work

Re.1dence

I}~~J
All CLECs SWBT 120

.MosHd Avg No Avg. No Z·VlIIue .
Due Oetes of D.-.s of Davs 100 ' .

May-OO 0 nla 453 "'a
Jun-OO 1~ 2.36 454 -135 80
Jul-OO 2 100 600 .o63 ' . .. -.. ,

Aug-OO 31 156 569 -2.~ . 6.0 I~~~~EC.I--. .
Sep-OO 34 0.97 755 -2.61

~
Oet-OO 35 177 693 -3.06

~.O
Nov-OO . 18 2.22 580 -158 '

Dec-OO 23 361 723 -176,'

Jan-ol 20 4.20 732 -110,
2.0

Feb-Ol 10 500 1088 -078 .

Mar-ol 1 100 759 .o046
0.0

Apr.ol 1 200 681 .o35 . ~ ~ ~ ~ ~ ~ ~ ~ C? C? C? C?... 5 ~ ! Cl. g ,.
! i i II ~' .. • • 0

I 12 Mo Tote.11 1891 2321 641 I 2 .., rn Z .., ... 2

Bu•..,..

I~tl All CLECs SWBT 90.0

IIMt.sed Avg No Avg No Z·Vel... 800
DueO.... of Days of Oeys .-

May-OO . 3 533 606 .o06 700

Jun-OO 3 067 1703 -241 600
Jul-OO 2 2SO 958 .o77

Aug.QO 18 061 1367 -253
SOO , I.. ··· 'SWlJT I

Sep-OO 5 9~ 2664 -1 17 ~O ,_AlICLEC.
Oet-OO 046 078 2463 -525

IV
JOO

Nov-OO 6 8SO 2451 -169 .. ~ .. .. ... .. .. .. .. .. ... .. .. .... .
Dec-OO 12 817

;
20.0 . "2356 -2.85 ............~ ~ '.Jen-Ol 19 700 2641 -308 10.0

Feb-Ol . 6 2800 7762 -120 ........ -"" ./ .....
Mat.ol . 4 375 2827 -162 00

Apr.ol ; 4 1700 1003 1.27 !;l ~ ~ ~ ~ ~ ~ ~ C? C? C? C?... 5 '5 ! i- g ,.
! i

..,
1iI ~I 12Mo TOWlU 1281 5081 27881

• .., 0 •2 .., rn Z .., ... 2
..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Apnl2001

Missouri

Average Delay Days for SwarCauaed Missed Due Dates • (Excludina Lack of Facilities)

Field WorI<

UNE Loop and Port Combos Res/Bus

I~~I
All CLECs SWBT SOO

"MlsHd Avg No Avg No Z-Va.... "450
Due08l8S 01 Davs ofO..s

400
May.QO 1 1000 553 049

Jun.QO 4 2200 591 4.22 35.0

Jul.QO 24 504 7.06 ~90 300

Aug.QO 26 885 748 076 250 i---· - -SWBT ,I
Sep.()() 14 479 8.07 ~92

,_AIICLECs

Oct.QO 5 180 675 -1.27
200

Ncv.QO 8 288 798 -1.07 15.0

Dec.QO 14 486 913 -1.22 100 ---., .. .. .. .. .. .--- ..........
Ja~l 12 533 749 ~60 50 ......- ... .. " . ..... -.
Feb-Ol 6 117 7SO -1 11

Mar~l 1800 703 151
00

4
~ ~ ~ ~ i ~ ~ ~

Apr~l 8 4688 6.05 1361
q q q q

it 5 ~ 1 8 ~ ! i i 1Ii ~
I 12Mo T*l1I

1

1261 9001 72,] ~ -. '" Z -. II. ~
---'.:..~'

No Field WorI<

UNE Loop and Pcrt CombOs ResIBusIMeBsur.-m1 All CLECs SWBT 400

32 -06 " Missed Avg No Avg No Z-Value
35.0

Due Dates of Oavs of Oavs ,
May.QO 0 niB 462 nla 300
Jun.QO 0 niB 669 nla

Jul.QO 14 000 627 -205 250

Aug.QO 21 000 664 -284 200 1~~::Ecsl
Sep.()() 13 000 1012 -1.90 ,
Oct.QO 20 180 1270 -242 15.0 ..-.. " .......... .-'
Nov.QO 18 228 1230 -2.35

10.0 ,
Dec.QO 16 5.SO 13.32 -197

J~l 31 319 -294 • 5.0
.......... . ..

~ ./14.66

Feb-Ol 13 285 34.09 -160 ...
Mar~l . 18 356 1649 -219 . 00

Apr~l 32 641 701 ~25 ~ ~ ~ ~ ~ ~ ~ ~ q q q q
'" ~ 1 i- 8

,. ..,
~ i 16 ~II 0 ..

I 12 Me T*lU 1961 291 I 11491,..... -•.."" .
~ '" Z 0 II. ~

--
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Reule)

April 2"01

Missouri

Percent Trouble Reports on Nand T Orders within 10~ . FieldWork

ReSIlIence

1~7tl
All CLECs SwaT 6.0%

No. of
• Trouble

% Trouble % Trouble Z-V"
Orders ReClOfts Reoorts Reports 5.0%

Msy-OO 800 26 3.25% 4.36% -1.51 .. 0-·-·- .. ··· .....~~ .. .. .. ............
Jur>-OO 720 28 3.8!l'll. 4.52% -0.80 4.0% V .......... - ........ ..
Jul-OO 683 25 3.68% 4.66% -1.21 .--.. "'~:

i:~~~:EcslAug-OO 850 34 4.00% 4.6O'Mo -0.81 3.0%
Sep-OO 862 30 348'110 484'110 ·1.82

Oct-OO 852 29 340'1l0 416'110 -1.08 2.0%
Nov-OO 903 33 365'110 387'110 -0.32

Dec-OO 843 34 4.03'110 387'110 0.23

3.65'110 3.38'110 0.45
1.0'Il0

Jar>-Ol 931 34

FetHll 1.062 48 4.52% 4.65% -0.20

Mer-01 1,065 37 3.47'110 4.42% -U7
0.0%

Apr-01 787 26 3.3O'Ilo 4.23% -1.26 ~ ~
8 j 8 8 8 8 0 0 0

~'5 t t ~ ~ i ... •.., 0 ..
:EI 12 Mo. TotIIIll 10,3581 3841 3.71% I 431'110 1 :E .., (/) z .., ...

.
Business

!Me.--tl All CLECs SWBT 7.0%

35- 02 No of
• Trouble

% Trouble % Trouble Z-V.....

Orders ReDOrlS Reports Reports 6.0'Il0

Msy-OO 329 6 1.82% 215'110 -0.40

Jur>-OO 251 7 279% 2,60% 0.18
5.0'Il0

Jul-OO " 280 11 4.23'110 2.31% 1.98 4,0% ---"'SwaT I:Aug-OO . 407 5 1.23'110 2.28'110 -1.40 i
Sep-oo 342 5 146% 276% -1.44

, _All
3.0'Il0

Oct-OO 424 12 2.83'110 1.94'110 1.28 . .
.. .,

.
Nov-OO 312 6 1.92'110 216'110 -0,28 2.0% ... .
o.c-OO 367 4 1.09'Il0 2.51'110 -1.71

Jar>-01 448 4 0.8!l'll. 2.00% -1.85 1.0'Il0

FetHl1 434 8 1.84'110 2.70'1l0 -1.07
0.0'Il0 !

Mar-01 . 252 6 2.38% 227'110 0.11

Apr-01 306 18 5.88'Ilo 1.911% 4.55 ~
8 ~

8 8
~ ~ 8 0 0 (;

~!5 t t ~ II ... •c .., 0 ..
I 12 Mo. TOIIIIH 4.1321 921 2.23'110 I 2.29% I :E .., (/) z 0 .., ... :E

.:.... -

Percent Trouble Reports on N and T Orders within 10 daYS • No Flelcl Work
, ... " .~ Raidenc:e

IMeasutement All CLECs SwaT 8.0'Il0

35- 03 No. of
• Trouble

'110 Trouble % Trouble Z-v.kJe
.-

7.0'Il0
.

Orders ReDOrlS Reports ReDOrlS
............... .. '. ".·····fiMay-OO 2.863 166 5.8O'Ilo 6.47% -1.40 6.0% _.--e.

Jur>-OO . 2.898 169 5.83% 6.58% -1.55 - ~

JuI-OO . 2.714 166 6.12'110 6.88% -1.50 5,0% .......
Aug-OO 3,404 183 5.38% 6.83% ·3.23 4.0'Il0 1~~~:Ecsl :
Sep-OO 2.993 169 565% 7.5!l'll. ·3.85

Oct-OO 3.194 160 501% 6.73% -3.71 3.0%

Nov-OO 3,158 173 548% 6.5O'Ilo -2.20
2.0'Il0

Dec-OO 3,332 180 540% 6.82% -3.04 .

Jar>-01 3.255 167 5.13% 6.28% -2.54 1.0'Il0 ,
FetHll 3.245 179 552'110 7.22% -3.52

Mar-01 3.001 189 6.3O'Ilo 7.57% -2.50 0.0'Il0

Apr-ol 2.412 136 5.64% 6.40% -148 ~ 8 8 j 8 ~ ~ I 0 ~ ~ ~,... § '5 t 8 II.. .., 0 ..
I 12 Mo TotIIIlI 36.4891 2,0371 559% I 6.82% 1 :E .., (/) z .., ... :E

Business

IMe:7'I All CLECs SWBT 2.0%

No. of • Trouble % Trouble % Trouble Z-Value 1.8%
Orders ReDOrlS Reports Reocrts

16%
May-OO 1,050 2 019'llo 0.32% -0.71

Jur>-OO 889 2 0.22% 0.72% -1.71 1.4% ..
JuI-OO 1.524 6 0.39'llo 0.86% -1.86 1.2%

,
Aug-OO 1.044 3 029'llo 137'110 -2.94

,

1~~~Ecsl.:10'1l0
Sep-oo 1,596 5 031'110 109'1l0 -2.89 -Oct-OO 1.582 5 0.32'110 0.64% -1.56 08%

Nov-OO 1.719 5 0.29% 0.76% -2.14 0.6%
.. .

Dec-OO 1.739

~
.. -

"4 0.23% 0.64% -2.03 0.4% '.
J-ol 1.234 4 0.32'110 0.43'110 -0.53
FetHl1 : 897 9 1.00%

0.2% -..-
0.56% 1.57, Mer-ol • 707 5 0.71% 0.49% 0.0%0.80

Apr-ol 573 10 175% 1.5O'Ilo 042 ~ ~ 8 8 8 8 ~ ~
;; 0 0 C?

~ 12 Mo. TotIIIH 14.5541 i 5 '5 t t 8 II i • t801 0.41% I 068'1101
.., 0.., (/) z 0 .., ... :E
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PERFORMANCE MEASUREMENT TF;. .CKING

Provisioning· POTS (Reule)

April 2001

Missouri

Percent Trouble Repol1S on COrders wIttlln 10 days - FieldWork

ResKIenCe'

I~~;-'l
All CLECs SwaT 6O.0'll.

No of _Trouble % Trouble % Trouble Z·Value

Orders Reports RejlOIlS RepMS 5O.0'll.

May-OO 11 0 0.00% 2.02% -048

Jun-QO 1.. 2 '''.29% 248% 2.79 <to.O'll.
Jul-OO 5 1 20.00% 2.71% 2.36 i····· .SwaT

I

~ 12 0 0.00% 29O'll. -0.60 3O.0'll. j-AllCLECs i
5eJ>.OO .. 2 50.00% 352% ".98
Oct-OO 7 0 0.00% 3.26% -0 ..9

200'll.
Nov-OO 7 1 '''.29% 3 ....% 1.56

Dec-OO 9 1 lUl% 2.39% 1.69
10.0'll.

Jan-Ol . 13 1 7.69% 2.11% 1.39

Feb-Ol .. 2 50.00% ".38% ".<to .. .. ... .. .. ... .. .. .. .. ... .. .. ..O' ... .. ........... .." ...........
Mar-ol 3 1 33.33% ....,% H3

0.0'll.

Apr-ol 6 0 0.00% ".67% -O.Sot ~ ~ ~ 8
~

8 ~ 8
~

(; 9 q
t t'5 :> ~ il l& !.., 0 0 ..

~I 12Mo TObllIl 951 111 1158% I 3.15% I ~
.., Ul Z Q .., ...

I~r
Business

All CLECs SwaT 12.0'll.

No. 01 _Trouble % Trouble % Trouble Z·V8lue
Orders Repo"s RepMs Reports 10.0'll.

May-DO .-0 3 7.50% 3.53% 1.32
Jun-QO 37 2 5."'% ".69% 0.20 8.0'll.
Jul-OO 36 1 2.78% 3.25% -0.16 •

1~~~:Ecsl~ 50 0 0.00% 2.87% -1.21
6.0'll.

Sep-OO ..2 3 7.1"% 3.Sot% 1.22
Oct-OO . 48 3 6.25% 2.62% 149 ~

48 2.08% 3.n% -0.60 .
".O'll. .- .,.

Nov-OO 1 .
Dec-OO 36 .. 1111% 3.93% 2.08 .

.... .. ......-
Jan-Ol 58 0 0.00% 3.29% -1 ..-0 2.0'll.

Feb-Ol ..6 3 6.52% 2.76% 147

Mar-ol 39 1 2.56% 3.~ -0.18 0.0'll.

Apr-ol M 1 2.94% 4.0..% -0.32 ~ ~
8 8 8

~
~ 8 i q (; C;

"5 t 2- :> ~ il • !I 12 Mo. TOIlIIII 5141 221 4.28% 1 3 ....%~
.., 0

~
.., Ul Z Q .., ... ~

Percent Trouble Reports on C Orders within 10 days . No Field Work
,"ir.~ ••; Rnidenc:e

1~1
All CLECs SwaT 2.0'll.

No. of
_ Trouble

% Trouble % Trouble ZN'" 1.8%
,

Orders Repons RePOr1S Reports ..
1.6%

May-OO 9.276 <46 0.50% 1.18% -6.07 ................. '

Jun-OO 9.081 57 0.63% 1.39% -6.13 U% -..
JuI-OO 7.150 Sot 0.76% 1.47% ....95 1.2% ....... "" ..

'"

1~~~:EcslAug-OO 8.931 .... 049% Utl% -7.55 ..
1.0'll.

~
Sep-OO 7,602 <46 0.61% 1.50'11. -6,35 .

Oct-OO 6.582 51 o.n% 1.22% -3.24
0.8%

Nov-OO 6.925 47 0.68% 1.20'll. -3,93 0.6%

Dec-OO 9.583 .... 0.<46% 1.15% -6.28 0.4%
Jan-Ol 7.4n 31 0.41% 1.07% -547

,
0.2%

Feb-Ol 7.055 66 0.94% 1.74% -511 '
Mar-ol 8.118 53 085% 140'll. ·5.68

0.0'll.

Apr-ol 8.360 68 0.81% 145% ....78 ~ 8 ~ ~
8 8 ~ ~ i ~

(; i~ 5 '5 2- g •1 12Mo. TObllII 96.1.-0 I 6071 0.83% I 135% I ~
.., ..,

< Ul ~ Q .., .... ~

.'.
IluIoness

l~~~:ml All CLECs SwaT 2,0'll.

No,of
_ Trouble

% Trouble % Trouble Z-Value 18%
Onlers Repor1s RejlOIlS RejlOIlS

May-OO
1.8%

1.491 11 0,74% 1.33% -1.97

Jun-OO 1,485 18 1,4%
. ,

1.21% 1.35% -0,45 .. .. .. " ... ....... -- ............
Jul-OO 1.725 21 1.22% 1.47% -0.84 1.2%

. .
Aug-DO un 21 1.12%

.
1~~W:Ecsl'

1.35% -084 10'll.
~OO 2.002 28 14O'll. 136% 015
Oct-OO 2.370 23 0,97% 1.32% .1..... 0.8%

Nov-OO 2.570 32 125% 1.48% -0.84 0.8%

Dec-OO 2.376 M 1.43% 1.31% 048 04%
.-n-ol , 4.3.-0 29 0.67% I.M% -3.61
Feb-Ol . 2.003 30 1.50'11. 1.31%

0.2%
0,72

Mar-ol - 1.833 31 1.9O'll. 1,15% 2.71 0.0'll.

Apr-Ol 1.175 16 1.38% 1.31% 014 ~ j ~ J I ~ ~
8 (; (;

~
C;

1 12 Mo. TObllIl 25.0..71 2941 1.17% I 1.33% I
U

~ ~ i !~ 0 Z .... ~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combination

April 2001

Missouri

Percent Trouble Reports on Nand T Orders within 10 days

Field Work
4.5%IMeasuremernI All CLECs SWST .

35- 09 No. of
• TrouIlle

%TrouIlle %TrouIlle Z·Vlllue 4.0% ................
Orders Repons Repons RePMs

May-OO 0 1 nIa 3.73% nla 3.5% ........... - .-
Jun-OO 0 0 nla 4.00% nla 3.0%

JuI-OO 0 0 nla 3.99% nla

3.98%
2.5%

Aug-OO 0 0 nla nla

SelHlO 0 0 nla 4.28% nla 2.0% i-- .. · ·SWST I
OC1-OO 0 0 nla 341% nIa 1.5% '_AIICLECs

Nov-OO 0 0 nla 3.36% nla

Oec-OO 0 1 nla 3.50% nla 1.0%

Jan-Ol • 0 0 nla 2.97% nla 0.5%
Feb·01 0 0 nIa 4.12% nla

Mar-Ol 0 0 nIa 3.83% nla
0.0%

Apr-Ol 0 1 nIa 3.58% nla ~ ~ ~ 8 i 8 8 ~ ~
(;

1 q
"5 1 'tl > ¥ i »• :0 0

I 12 Mo. Tolalll 01 3/ nlal 3.74% 1 :IE .., ..,
'" 0 Z 0 .., ... :IE

:.. ..

No Field Work
7.0%

l~~[
All CLECs SWST

No. of
• Trouble

% Trouble % Trouble Z-lIalue ... -.-
Orders Repons Reports Reports 6.0% .

May-OO ;: 0 0 nla 4.52% nla
.. ... -0

5.0%
...............

Jun-OO 0 0 nla 5.29% nla -.
JuI-OO 0 1 nla 5.76% nla 4.0%

Aug-OO 0 0 nla 6.16% nla

~ 0 0 nla 6.24% nla 3.0%

Oet-OO : 0 0 nla 5.20% nla

Nov-OO 0 0 nla 5.16% nla 2.0%

Dec-OO 0 0 nla 5.25% nla
I=:WST ,-

Jan-Ol 0 0 nIa 4.83% nla 1.0%

Feb-Ol . 0 1 nIa 5.53% nla

Mar-01 0 0 nIa 5.41% nla 0.0%

Apr-01 . 0 0 nIa 5.96% nIa ~ ~
8 8 i ~ 8 8 ~

(; (; C;

~ 1 8 ~
u i Ii t

12MoT*U
• c'l .. •I 01 21 nlal 5.42% t:i- ':; . :IE .., 0 .., ... :IE

Percent Trouble Rep« rts on C Orders within 10 days

.... ;...., Field Work
9.0%1Measurement I All CLECs SWST

35 - 11 I No. of • Trouble % TrouIlle % TrouIlle Z-II_ 8.0%
Orders Repons Repons Repons

May.(J() 197 5 2.54% 2.51"10 -0.04 7.0%

Jun-OO 166 8 4.82% 3.28% 1.08 6.0%

Jul-OO 163 3 1.84% 2.119% -0.79
5.0%

Aug-OO • 194 6 3.09% 2.119% 0.16

~ 212 13 6.13% 3.53% 1.95 4.0% .........
1~~~:EcslOct-OO ' 201 16 7.96% 3.05% 373

.
3.0% . . - .. .... ...

Nov-OO 234 4 171% 3.54% -1.49 o.

Oec-OO 202 5 248% 2.6lI'llo -0.27 2.0%

Jan-Ol 330 12 3.64% 2.46% 1.29 1.0%
Feb-Ol . 244 15 615% 3.82% l.n
Mar-Ol 270 14 5.19% 3.96% 0.98

0.0%

Apr-Ol 280 8 2.86% 4.46% . -1.26
8

~
8 ~ 8

~
8 i (; C; : C?

Co "5 1 2- > C t. !.., 0 .!!l .. .
I 12 Mo. Tolalll 2.6931 1091 4.05% I 3.24% L :IE .., Ul 0 Z ... :IE

'·1 • , .

No Field Work
3.0%IMeaswemerrtI All CLECs SWST

35-12 No. of
• Trouble

% Trouble 'll.TroulIIe Z-lIa1ue
Orders Repons Repons Repons 2.5'11.

May.(J() 1.443 10 0.69'11. 1.2O'll. -1.77

Jun-OO : 1.376 32 2.33'11. 1.38% 2.97 2.0%
JuI-OO 1.199 25 2.09% 147% 1.78

Aug-OO 1.484 33 2.22'11. 1.45% 2.50 1.5%
... 0 ............

SaIHlO 1.304 32 2.45% 148% 2.89 0
- 0

Oct-OO ' 1.863 42 2.25'11.
... _ . .... .. o.

1~~~:Ec.11.23% 3.96
1.0% -.

Nov-OO ' 1.986 21 1.07'11. 1.22'll. -0.83
Dec-OO 2.458 25 1.02'11. 1.17'11. -0.69
Jan-Ol 3.398 41 1.21'11. 1.10% 0.62

0.5'11.

Feb-Ol 2.391 38 1.51"10 1.68% -0.36
~·01 : 2.471 42 1.70% 1.37'11. 142 0.0%

Apr-Ol 4.862 40 0.86'll. 1.43% -3.28 ~ 8
~

8 8
~ ~ ~ C? C;

~
q

I 12 Mo. TolalU f 5 1 6.
~ i i !26.015! 3811 146'11. I 1.35'11. r . .., c'l. . .., z .., .... :IE
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PERFORMAI'4CE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

April 2001

Missouri

Percent UNE-P Trouble Reports On The Completion Date

UNE Loop and pon Combination

II Measurement I All CLEes 1.0%
35 1 ·01 No of II Trouble % Trouble

Orders Repons Repons 0.9%

0.8%

0.7%

0.6%

05% ;-+-AII CLECs i

0.4%

0.3%

Dec-OO 1,909 11 0.58% 0,2%
Jan-01 2,392 11 0.46%

0,1% ,
Feb-01 1,268 5 0.39%

Mar-01 1,609 14 0,87% 0,0%

Apr.Q1 3,528 17 0,48% ~ 'i' 0 0 0 :
c: iJ .:. cS.III " III

I 12 Mo. TotalII 12,1081 70 I 058% I 0 .., ... ~ <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

April 2001

Missouri

Percent No Access ("Ie N,T,C Orders with StMus of"'o Access, . FieldWork
'':'; 1. ReSIdence

IMea::eMI All CLECs SWBT 60%

No. of , No %No %No Z-Vlllue

OrOers Access Access Access 5.0%

May..OO 811 36 ".44% 3.04% 2.2"

Jun-OO 734 31 ".22% 3.22% 1 51 ".0%
JuI-OO 688 18 2.62% 2.86% -0.37 - -- - - -SWBT i

Aug-DO 862 34 3.94% 3.04% 1.51 3.0%~ -AIICLECS!. ~.." .. . .
Sep-DO 686 21 2."2% 3.48% -1.67

OCt-OO 859 25 2.91% 3.46% -086
2.0%

Nov-OO 910 33 3.63% 3.37% 0"2

Dec-OO 852 30 3.52% 3.10% 0.68
1.0%

J8lHl1 944 ..8 5.08% 3 ..3% 2.69

Fel>-01 1.066 33 3.10% 3.27% -0.31

Mer-01 1.068 ..7 .....0% 3."3% 1.68
0.0%

Apr-ol 793 25 3.15% 2.89% 0 ..2
8

~
8 8 8

~ ~ 8 <; <; <; <;
t- "5 t i > ~ i '" 16 ~.., 0 0 ..

~I 12 Mo. TolaIll 10...531 38,j 3.64% 1 3.22% I ~
.., V> Z C .., U.

< .. "' •.'- ~.

I~f
BusIness

AlICLECs SWBT 5.0%

No of 'No %No %No Z-Vlllue ".5%
OrOers Access Access Access

".0%
May-OO 369 .. 1.08% 2.13% -1.37

Jun-OO 288 6 2.08% 2.51% -0."5 3.5%

2.03% 2.03% 0.00 3.0% --
1~~~:Ecsl

JuI-OO 296 6

Aug-DO ..57 13 2.84% 2.38% 0.64 2.5% . . ..
Sep.()O 384 9 2.34% 2.46% -0.1" " ..........
0Ct-00 ..72 9 1.91% 1.99% -013

2.0%

Nov-OO . 360 12 3.33% 2.98% 0.38 1.5%

Oee-OO ..03 10 2 ..8% 3.21% -0.80 1.0%

J8lHl1 506 22 ".35% 215% 318 0.5%
FaI>-01 480 1 0.21% 2.10% -2.68

Mar-01 291 B 2.75% 2.04% 0.84
0.0%

~
8 ~ 8 8

~
8 8 C? ~ ~ ~Apr-01 340 5 1."7% 1.90% -0.56

~ '!l I .t ~ ~ i
I 12 Mo. Tamil I ...6461 1051 2.26% I 2.31% 1 ~

.., .., ... ~

Provisioning· UNE Loop and Port Combinations

Percent No Ac:c:ess ("Ie N,T,C Orders with Stuus of No Access) • Field Work

UNE Loop end PM ComIltn8lions
3.5%IMe:~:"tl All CLECs SWBT

No of 'No %No %ND Z-Value '. ....... -..
3.0% -" ......OrOers Access Access Access --

May..OO 197 5 2.54% 2.77% -0.20

Jun-OO 166 1 0.60% 3.02% -1.82
2.5%

JuI-OO 163 2 1.23% 2.62% -1.11
2.0% I~~~:EC.IAug-DO 194 0 0.00% 2.86% ·2.39

Sep.()O 212 0 0.00% 3.20% -2.65 1.5%
0Ct-00 201 0 0.00% 2.97% -248

Nov-OO 234 1 0."3% 3.25% -2"3 1.0%

Dec-OO 202 0 0.00% 3.13% -2.56

~J8lHll 330 0 0.00% 3.05% -3.22 0.5'llo

AFaI>-Ol 244 2 0.82% 2.94'llo -1.96

Mar-ol 270 2 07..'llo 3.03% -2.19 0.0%

Apr-ol 280 1 0.36'llo 2.59'llo -2.35 8 8 8 i 8 8 8
~

<; <;
~

<;
~ !l ~ i 8 :> Ii i ~

;2 Mo. T..II
0

I 2.6931 1.. 1 0.52% I 2.95% "
2! .., V> Z C .., ... 2!
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PERFORMANCE MEASUREMENT TRACKING

"'Intenance • POTS (Rnale)

Apnl2001

Missouri

Trouble ReDOrt Rate (-te)

IMe~~ 1~7.Number--:::=~A1::;tI::;'TC::::~:::E:;C::-sr-TTrouble=::;:-""i :,::

of Lines Reports Report R... Report R.te

~.O%r-------------------.,

-""'"-........
----,'r---===---,I' ..... SWBT i

'_All CLECsl

(; 0
i il
.... lL

'. '..:..,,.......

.~.. .. .

...
2.5'110

3.0%

3.5'110

2.0%

1.0%

0.5'110

15'110

0.0% +- -_-----------J
i ~ ~ I i ~ I i

~.09

~.~

~.01

-7.04

~.30

-0.88

2.21

3.74

1.45

-0.84

0.49

~.55

Z-Value

38.327 931 2 ~3'11o 2.78'llo

37.191 1.040 2.llO'llo 3.20%

37.170 1.010 2.72'110 3.09'll0

37.230 '1.025 2.75'110 3.43'110

37.632 879 2.~'110 2.70%

37.747 ~1 2~9'llo 2.56'110

38.227 883 231'110 2.14'110

37.922 780 2.06'110 l.llO'llo

38.881 837 216'110 2J18'11o

40.150 1.001 2~9'llo 2.56'110

41.445 1.003 242'110 2.38'110

41.445 955 2.30% 2.67'110

463.167 I 11.285 I 244'110 I 2.62'110 I

M~

Joo-OO

JuI-OO

Auo-OO
Sep.OO

Od-OO
Nov-OO

Dec-OO
Jen-Ol

FlIb-Ol

M8r-ol

Apr-ol

I 12Mo. T.,II

1.8'110 ,--------------------.,

1.4'110

1.2'llo

••••• 'SWBT I
_AIICLECs .

;;
i
lL

8
~o

........... .. .. ....
...........................................~
~~ ~~ ~ -

0.0'lIo +---__-_-__-----__~

i

0.4'110

0.8'llo

1.0'lIo

0.8'llo

O.2'llo

-7.73
-7.50

-7.91

-8.78

-6.96

-5.75

-6.24

-3.74

-5.91

-5.13

·5.84

-5.80

56.188 ~13 07~'110 1.08'110

51.059 444 0.87'110 1.25'110

52.925 ~13 0.78'llo 1.18'llo

55.667 503 0.90% 1.35'110

58.039 ~63 0.80% 1.1 I'll.

61.383 519 0.85'110 1.10%

84.210 449 0.70'lIo 0.95'110

65.7~7 431 0.66'110 0.79'110

68.403 519 0.76'110 O.ll9'llo

70.197 61~ 0.87'110 1.09'll0

70.159 545 0.78'110 1.00'll0

70.159 578 0.82'llo 1.05'll0

744.1361 5.891 I 079'110 I 1.08'll0 h

M~

Jun-OO
JuI-OO

Auo-OO
Sep.OO

Od-oG

Nov-OO
Dec-OO
Jan-01

FlIb-Ol

M8r-01

Apr-01

I 12 Mo. T..II
UNE Loop 8Ild Port~

;;
i..,

..........
........

2.5'llo

2.0'lIo

3.0'lIo

3.5'110 r----------------.,

0.0% -I-_-__-_- +__-....._--J
i ~ ~

1.5'110

1.0% V ...... ....

0.5'llo

-13.68

·15.33

-16.33

-1718

-15.83

-12.96

-13.62

-11.55

-12.65

-1675

-1~.28

-2185

z-v....

2.23'110 I·

2.~'110

2.70'lIo

2.59'llo
2.90%

2.30'lIo

2.19'110

1.84'110

1.54'110

1.79'110

2.19'110

2.04'110

2.27'110

SWBT
Trouble

Report Rate
21.415 195 0.91'110

24.461 266 1.09'll0

26.878 265 O.ll9'llo

29.671 356 1.20%

31.881 309 0.97'110

35.220 411 117'110

37.807 330 0.87'110

42.506 359 0.84'110

46.009 ~59 1.00'll0

46.245 511 1.06'110

50.653 572 113'110

55.284 485 0.88'110

450.010 I ~.5181 lOO'llo I

M~

Jun-OO
JuI-OO

Aug.()ll

Sep.OO

Od-OO
Nov-OO
Dec-OO
Jen-Ol

FIIb-01
....,-01

Apr-ol

...

I 12 Mo. Tlllidl
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Reule)

April 2001

Missouri

Trouble ReDolt~ Net of Installation and RepHt Reoorts

ResKIenCe .

II Measurement All CLECs SwaT 3.0%

37.1·01 NumtJer • Trouble Trouble Trouble Z-VlIlue

ofLmes Repons RepoI1 Rale Report Rale 2.5%

-. . .
20%

Aug-OO 697 1.87% 2.76% ·10.27 .... --e.....
,

i~~~:Ecsl
37.230 1.5% -.

S~OO 37.632 575 1.53% 2.15% -8.22

Ocl-OO 37.747 628 1.66% 2.06% ·5.33
1.0%

Nov-OO 38.227 572 1.50% 1.73% -3.50

Dec-OO 37.922 463 1.22% 1.....% ·3.58
0.5%

Jen-Ol 38.681 556 1 ....% 169% -3.78

Feb-Ol 40.150 641 1.60% 2.07% -6.53

1.181'-01 41 .....5 665 1.60% 1.88% ....10 0.0%

Apr-01 41 .....5 662 160% 2.17% ·791 i 8 ~ ~ ~ ~ ~
(;

~i 8 > ~ ;i0 • II

I 12 Mo. TOllIIII 350.4791 5.4591 1.56% I 200% I III Z 0 ... ... ::lE

".'
.. •..

Busmess

1Meesuremem I All CLECs SwaT 1.4%

371· 02 Number • Trouble Trouble Trouble Z·VlIlue
of lines Reports Report Rate Repon Rate 12%

1.0%

0.8%

~
- -

Aug-OO 55.667 434 0.78% 1.14% ·7.81 --- -- - - - - - -SwaT ,
Sep-OO 58.039 390 0.67% 0.93% -6.16 --

0.8% !_AIl CLECs I
Ocl-OO 61.383 431 0.70% 0.92% -546

Nov-OO 64.210 371 0.58% 0.79% -5.93 0.4%

Dec-OO 65.747 349 0.53% 0.66% -3.81

Jen-01 68.403 438 0.64% 0.86% -5.90 0.2%

Feb-01 70.197 512 0.73% 0.92% ....95

Mar-Ol 70.159 438 0.62% 0.83% -5.62
0.0%

; Apr-Ol 70.159 496 0.71% 0.90% -5.20 8 8
~ ~ 8 (; (; (; (;

t i u i il li ~0 ., ., :I 12 Mo. TOllIIII 583.9641 3.8591 0.66% I 0.88% I III 0 Z 0 .., ... ::lE

:I~I
UNE Loop lIllCI POl1 Combinallons

All CLECs SwaT 2.5%

NumtJer • Trouble Trouble TrouIlle Z-V.....

of Lines RepoI1s RepoI1 Rate Report Rate
2.0%

---.
1.5% ,

Aug-OO 29,671 283 0.95% 2.35% ·15.66
~ 1~~~:EcslSap-OO 31.881 240 075% 1.84% -14.30

Ocl-OO 35.220 320 0.91% 177% -12.14
1.0%

~Nov-OO 37.807 260 0.69% 1.50% -12.82 -.....
Dec-OO 42,506 279 0.66% 1.25% -10.84 0.5%

Jen-01 46.009 359 0.78% 1.48% -12.30

Feb-01 48.245 397 0.82% 1.78% -15.71

Mar-01 50.653 448 0.88% 1.62% -12.96
0.0%

Apr-Ol 55.264 391 0.71% 1.86% -19.78 8 i ~ 8
~

(; (; (; C?
t

,. i il li !~
.,

I 12 1.10 TOllIIII 377.2561 2.9771 0.79'% I 172% I III 0 0 .., ... ::lE
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (R.....I

April 2001

Missouri

Missed Repair Commitments (%1 • Dispatch
-

R.sI08nCe

IMe~~;-rnl All CLECs SwaT 70%

II Trouble II MIssed % MIssed % MIssed Z-Velue

R8llOftS COlT\lTlIt's Commrt's Comr1\ll's 60%
.- ....

May.QO 1.198 37 309% 333% -047 o •

~
Jun-OO 1404 24 171% 371% -394 50% .". . .." . .. .. .. . .. .. -... .
Jul.QO 1.344 21 156% 415% -474

4.0% .... ' .. •• -" -SwaT ~

Aug.()Q 1.329 29 2.18% 4.96% -464 0'- _AlICLECsl
Sep-OO 1106 23 208% 444% -379 30%
Oct.QO I 174 32 273% 476% -324

Nov.QO 1.095 37 3.38% 620% -385 20%

Dec.QO 998 49 4.91% 6.20% -167

Jan-Ol 1.059 33 3.12% 440% -2.02 UN

F.b-Ol 1,247 30 241% 573% -502
0.0%

Mar-ol 1,251 59 472% 475% -006
~ ~ ~ ~ ~ ~ ~ ~ q q q q

Apr-ol 1220 35 287% 409% -214 "" ~ 1 ! g ~ ~ i j li !•
t 12 Me TOlalII 14.4251 4091 284%1 463% I ~ z 0 .. ... ~

i~- a_s

', .....-.-c
All CLECs SwaT 25.0%

38 -02 II Trouble II M,ssed % MIssed % M,ssed Z-Value

......' Rapons CommIt'S CommIt'S Commit's
20.0%

May·OQ 528 49 9.28% 891 ... 029

Jun-OO 541 56 10.35% 1218% -127

Jul.QO 497 53 10.66% 1183% -078 150% .-.. -
1~~~:EcslAug.QO 612 69 11.27% 1374% -172 ........

.. .. ... ... ....-:...: .... ..
Sep-OO 568 67 11.8O'llt 1254% -052 .10.0%
Oet.QO 637 65 10.20% 12.06% ·139

Nov.QO 554 73 1318% 1417% -064

Dec.QO 541 111 2052% 1484% 349 5.0% ,
Jan-Ol 637 40 6.28% 10.27% ·3.22

Fab-Ol 742 69 9.3ll% 12.50% ·254

6.91% 11.09% -3.26
0.0%

Mar-ol 637 44
~ ~ ~ ~ ~ ~ ~ ~

<,; <,; <,; <,;
Apr-ol 686 52 7.58% 9.70% -180 "" 5 ~ : i g > i j II !• 0

I 12 Mo Tcx.J11 7180 I 7481 1~~~1 1196% I ~ .. II> Z 0 .. ... ~

Missed RepIIlr Commitments (%1 . No

"':;""" R~

~~I
All CLECs SwaT 6.0%

II Trouble II MIssed % MIssed %MtSHd Z·Value
Reports Commit's Commrt's Commit'S 50%

May.QO 77 4 519% 048% 583,
Jun.QO 68 3 4.41% 039% 520 4.0%
Jul.QO 60 1 1.67% 032% 182

1~~~:Ecsl :Aug.QO 55 3 5.45% 0.57% 4.76 30%
Sep.OO 35 0 000% 061% -046

............~
Oet.QO 55 I 182% 0.59% 118 2.0%
Nov.QO 43 0 0.00% 044% -044

Dec.QO 35 0 0.00% 059% -046
1.0%

Jan-ol 30 0 0.00% 049% -039 ....... ........
Fab-Ol 47 0 O.OIN 045% -046

....... .......
Mar-ol 38 1 2.63% 067% 147

0.0%

~ ~ ~ ~ ~ ~ ~ ~ <,;
~

q q
Apr-ol 61 I 164% 061% 103 it ~

"3 : i g >
~ i II !.... 0

I 12 Me Tcx.J11 6041 14\ 232% I 052% I ~
..

II> Z 0 ... ... ::I

- -.
B.--s

I~~I
All CLECs SwaT 12.0%

II Trouble II MIssed % MIssed %M1ssecl Z-Velue
Reports CommIt'S CommIt's Corm1\ll's 10.0%

May.QO 37 4 1081% 177% 373

Jun.QO 21 2 9.52% 1.52% 282 80%
Jul.QO 24 0 O.OIN 198% -070 •• - "'SWBT!

Aug.QO 20 1 501N 191% 099 60% -AlICLECs
Sep.OO 22 I 455% 209% 078
Ocl.QO 28 0 OOIN 249% -085 40%
Nov.QO 13 1 7.69% 072% 276
Dec.QO 24 2 8.33% 167% 237 .'

2Cl% . ....... .,- ..........Jan-Ol 24 2 833% 143% 265 ...... . .... -. '.Feb-Ol 20 0 O.OIN 103% -046' .
Mar-ol 39 0 OOIN 2.02% -090·

0Cl%

Apr-ol 30 0 OOIN 184% -0.75 ~ I ~ ~ ~ ~ ~ ~ ~ ~
q <,;

it "3 i g > ! II !I 12 Me TOlalII 3021 131 4.3ll% I .. 0

172% I .0 ~ < II> Z .. ... ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE LooP and Port Combinations

io\prl1 ...vv I

Missouri

-
Missed ReDIIlr Commitments (%) . DIsDIItCh

UNE Loop and Port CombOs ResIBus

1

Measurement All CLECs SWBT 18.0%

38 - 05 'Trouble , M,ssed % M,ssed % MIssed Z·Value
16.0%

Reports Commrt·s Commit's Commirs

May-OO 244 tt 4.51% 4(14% 037 14..0%

J.....OO 351 46 13. tt% 479% 7.24 12.0%
Ju~OO 334 54 1617% 5.09'lb 9.14 :••••• 'SWBT

I

Aug-OO 425 71 16.71% 6.07% 911 10.0% i_All CLECs I
Sep-OO 376 50 13.30% 5.51% 657 8.0% .......

~ .....
Oct-OO 472 29 6.14% 573% 0.39

6.0% . . -....
Nov-OO 399 30 7.52% 7.27% 019 - ....
Dec-OO 424 67 15.80% 7.38% 6.59 40%

Jan-Ol 516 38 7.38% 5.26% 2.13 2.0%
Feb-Ol 597 44 7.37% 6.63% 0.72

Mar-ol 645 53 8.22% 5.57% 2.91
00%

~ 8 ~ 8 I ~ ~ ~ ~
C; C; C;

Apr·Ol 578 45 7.79% 4.77% 3.37 >- § '5 1 u ... li ~to .... 0 II> to .. :::;;
I 12 Me T*l1I 5.361 I 5381 10.04% I 559% I :::;; .... Z 0 .... ...

M....d ReDIIlr Commitments 1%1 • No DisDIItCh

UNE Loop and Port Combos ResIBus

Measurement All CLECs SWBT 140%

38-06 , Trouble , Missed % Missed % M,ssed Z·Value
Reports Comrmt's Commit's CommIt's 12.0%

May-OO 19 0 0.00% 0.55% -0.33

Jun-OO 20 0 0.00% 0.45% -0.30
10.0%

J~ 25 0 0.00% 041% -0.32
8.0% I'" "'SWBT I

Aug-OO 29 1 345% 0.65% 1.88 I-AlICLECs I
Sep-OO 20 2 10.00% 0.70% 4.95 6.0%
Oct·OO 27 0 0.00% 0.71% -044

Nov-OO 17 0 0.00% 0.46% -0.28 4.0%

Dec-OO 17 2 tt.76% 0.65% 5.61

Jan-Ol 43 I 2.33% 0.56% 1.54 2.0%

Feb-Ol 26 I 3.85% 0.49% 243 .. .. -....... .. .. .... .. .. .. .. .. ... .. .. ... .. .. .... .. .. ... .. .. .. " .
Mar-ol 44 2 4.55% 0.75% 2.88

0.0%

Apr-ol . 17 0 0.00% 0.69'lb -0.34
8 8 8 i 8 ~ 8

~
C;

~ ~
C;

>. § :5 i 13 :> C:
~.. 0 .. II>

I 12 Mo TOlIIlII 3041 91 296% I 059% I :::;; .... ....
VJ 0 Z 0 .... ... :::;;

271· No. 38b



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

April 2001

Missouri

RecelDt to Clear DUr'lltion • Trouble ReoOriS (Hours) . Affectina Service . Dispatch

Resiclence III Meuuremenl All CLECs SwaT 70.0

39- 01 I , Trouble RKelPtlo RllCetpl to Z·V.....
Reports Clear (Hrs.) Clear fHrs.1 60.0 .

May.OO 186 15.94 2775 -5.32
. .

Jun-OO 205 2110 4195 -7.64 50.0

Jul-OO 168 16.80 5788 -776
40.0

. i···,· .SwaT !

~ 151 1472 42.11 -6.23 " i-All CLECs I
Sep.OO 155 13.43 3930 -6.94 30.0

"

OCt-OO 187 17.61 32.32 -5.30 .... .. .. .. .. ........
Nov-OO 169 1650 3511 -308 20.0

~-
~ --6..-.-

Dec-OO 133 16.73 24.79 -2.94

Jan-Ol 186 16.65 25.62 -2.63 10.0

Feb-Ol 168 18.79 3933 -2.63

Mar-Ol 181 16.40 26.36 -3.81
0.0

Apr-Ol 16.08 2615 -1.87 ~ 8 8 8 8
~

8 8
~

;; : ;;
156

~ § '5
~ i .. U i>

~-. 0 c!: • ..
I 12 Mo TOl8II1 2.0451 16.651 35741

~ -. U> 0 Z -. ... ~

BusinessIMeasure..-I AlCLECs SwaT 25.0

39- 02 , Trouble Receipt 10 ReceopilO Z-Value
Reports Clear (Hrs.) Clear (Hrsl

20.0 "

May.OO 138 7.80 975 -1.08

Jun-OO 125 11.10 10.05 0.66

JuI-OO 92 1084 12 ..9 -0."5 15.0

:~~~~csl~ 100 8.30 12.04 -1.38
.'

...... -. ,.' . ~

Sep-OO 112 8.13 12.80 -1.68 ·
10.0 . . '

0Ct·00 1<44 22.36 1116 3.89 .

Nov-OO 128 10.33 1278 -0.98

Dec·OO 138 16.90 14.13 0.67 ; 5.0
Jan-Ol 162 14.61 11.25 1.87

Feb-Ol 180 18.97 21.73 -0.28

Mar-Ol 161 10.67 12.59 -1.00
0.0

i 8 8 8 8
~ ~

8 ;; ;; q IApr-Ol 162 8.16 11.44 -1.84 § ~ ~ i ! i i lli

I 12 Mo ToIlIIlI 1.6421 12.731 12.561
~ -. U> Z -. ... ~

RecelDt to Clear Duration· Trouble ReD r1II 'Hours) . Affec:tlna Service . No Disoatch

Resldance

I~u_r:-I
All CLECs SwaT 25_0

'Trouble Receipllo Recetpl to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

20.0
May-OO 30 1945 6.05 3.50

Jun-OO 18 11.70 919 0<44
!

JuI-OO 14 6.<46 1266 -0.62 15.0 1~~~:Ecsl
~ 20 3.n 9.62 -0.81 : .
Sep.OO 7 740 8.53 -0.11

OCt-OO 23 886 710 0.37
10.0

Nov-OO 9 3.11 7.04 -0."1 · . " ....... -... -..
Dec-oo 12 9.36 4.71 0.82 ' 5.0 " . . '

Jan-Ol 14 2.85 5.62 -0."2
Feb-Ol 19 5.97 7.29 -0.22

Mar-Ol 14 4.56 6.78 -0.16'
0.0

Apr-Ol 21 2.10 6.55 -0.76 ~
8 8 8 8 8 ~ ~

;; ;; : q
§ ~ ~

Q. t c il f.. 0 •
I 12 Me ToIlIIlI 201 I 8051 7721

~ -. U> 0 Z C -. ... ~

,

IlusIness

IMe:~1
All CLECs SwaT 18.0

, Trouble RecatPllO RecatPl to Z·v..... 16.0
RaoorlS Clear(Hrs) Clear (Hrs)

May.OO 12 15.82 5.84 1.84 '''.0

Jun-OO 7 6.88 427 0."7 12.0
JuI-OO 6 3.60 668 -0.37 I~~~:ecslAug-OO 6 6.04 661 -0.05

10.0

Sep-OO 6 1665 470 1.64 8.0
Oct-OO 3 647 5.55 0.08 ,,- ..

6.0
Nov-OO 6 12.21 840 0.13 : · .. ,

'. .. .
Oec-OC 8 ".29 273 0.30 4.0 . ... ..
Jan-Ol 9 13.03 3.84 1.91 2.0
Feb-Ol 6 6.96 4.96 0.27
Mar-Ol 17 2.81 5."9 -0.40

0.0

Apr-Ol 11 5.72 469 0.1" ~
8 ~ 8 8 J I ~ ~

;; q q
§ ::l ~ i ! 1> lli fI 12 Me ToIlIIlI 971 817/

, • ..
5301 ~ -. U> .., ... ~. " ,......
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PERFORMANCE MEASU,",cMENT TRACKING

Maintenance· POTS IRanle)

April 2001

Missouri

Reeeillt to Clear Duratlon- Trouble ReDOrts tHours) . Out of service . Dispate:h

ReSilIenCe

IMe~~711 All CLECs SwaT 30.0

, Trouble R_pllo Recetpllo z·Y.....
Reports Clear (HIS) Clear (HIS.) 25.0 .'. '.

M8y-OO 967 17.17 18.96 -264 ,
Jun-OO 1.151 19.25 23.01 -577 200

~'A
JuI-OO 1.131 16.18 2564 -1144 ,.••.•• SwaT i

Au(t-OO 1.142 14.75 24.70 -11.01 15.0 ~ ...... ~. ' .... :_AlCLECsl
5ep-OO 924 13.75 20. II -8.31 .....
Oct-OO 943 12.70 1870 -8.47

10.0
Nov-OO 885 13.30 1812 -727

DtIc-OO 823 12.88 1547 -1.77

J-«l1 12.50 15.51 ....59
5.0

645

F~1 1.047 17.81 19.81 -2.16

Mar-Ol 1.035 12.50 15.79 -5.09 0.0

AIlr-Ol 1.025 11.88 15.92 -692 8
~ ~ j 8

~
~ 8 <; <; : ji- i > .;, Ii i>.., 0 .. ..

I 12 Mo. Tol8Il/ 11.9181 14691 19891 ~
.., 1II Z 0 .., ... ~

.
BUSinUI

II Measu.-mt AI CLECs SwaT 14.0

39- 06 /I Trouble Receipt to ReclllPl to Z·YlIlue
Reports Clear (HIS.) Clelr (HIS) 12.0

M8y-OO 362 7.66 861 -1.27

~.J~ 394 9.29 10.64 -0.41
10.0 ~ ". .. .

JuI-OO 381 10.20 1048 -0.29 8.0 !~~~:ECIIAu(t-OO 484 944 11.07 -1.32

5ep-OO 423 10.63 9.83 0.93 6.0
Oct-OO 466 9.58 1052 -0.57

Nov-OO 396 9.03 10.27 -1.34 4.0

DtIc-OO 377 10.92 11.93 -0.20

J-«l1 448 8.61 10.29 -0.88 2.0

F~1 S33 9.64 1146 -1.11'

Mar-Ol 455 9.24 943 -013 . 0.0

Apr-Ol S02 9.35 842 1.52. ~ 8
~ 8 8 8 ~ i i ~

<; j>-
~ f i 8 lii• 0

I 12Mo T.,..II 5.2211 9471 10.251 ~
..,

1II Z .., ... ~

Receipt to Clear Duration - Trouble ReDOrts tHours) • Out of service - No DisDate:h

I~f
RnicIenQ

All CLECs SwaT 18.0
, Trouble Receipllo Receiplto Z·v..... 16.0
Reports Clear (HIS.) Clear (HIS.)

May-OO 36 8.73 7.57 0.59 14.0

Jun-DO 35 10.02 8.86 0.30 12.0
JuI-OO 42 9.54 10.11 -0.21. 1~~~:EcslAu(t-OO 30 1650 8.01 3.23 10.0 .

5ep-OO 21 4.41 631 -0.78 -. 8.0 -
Oct·DO 27 7.30 662 0.25 6.0

. . , '. .' .
Nov-OO 29 5.48 6.26 -0.12 . . -.... ..
Dec-OO 18 4.66 473 -0.02 4.0

Jan-Ol 12 6.18 4.79 048 2.0
Feb·ll1 26 2.53 6.58 -189 .

Mar·Ol 21 8.53 5.39 1.01
0.0

Apr-Ol 36 194 5.38 -1.54
8 j ~

8 8 8 ~ ~
<; <;

~ ji- f i 8 .: i.., 0 •
I 12Mo T.,..II 3331 7451 6.951

~ 1II Z 0 .., ... ~

BusNss

IMe~~71 All CLECs SwaT 9.0
, Trouble Rec:etpllO RecetPllo Z·YaIue 8.0
ReDOf1S Clear (Hrs} C_(Hrs.)

May-OO 19 2.81 3.26 -0.18 7.0

Jun-DO 9 472 2.63 1.18 6.0
JuI.OO 14 4.18 3.69 0.18 1~~~:EcslAug-OO 12 138 370 -115 5.0

Sap-DC 14 058 418 -142 40 ......... .
Oct-OO 17 2.20 424

.. , ........
-0.98

3.0
Nov-OO 7 4.48 4.26 0.04 . . .. .-
Dec-OO 12 7.02 3.48 0.85 2.0

J-«l1 13 815 3.61 1.33 1.0
F~1 12 7.64 4.12 0.86
Mar-Ol 19 3.62 2.89 OJW

0.0

AIlr-Ol 14 7.57 3.01 1.65
8 8

~ j 8 ~ ~ ~ i <; : ii- S t 8 > ¥ iI 12 Mo TllCIIIlI 1621 4.351
0

3.581 ~
.., z 0 .., ... :I
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port CombiNitions

ApW":VV1

Missouri

Receipt to Clear Duration· Trouble Reportll (Hours) . Affecting 5eh'ice - Dispatch

UNE Loop 8IId PO/1 ComIlOS Redus

IMe~:~1 AD CLECs SwaT 600

• Trouble
R8C8IP110 Recetpt 10 z.v8lue

"Reports Clear (Hrs ) Clear (Hrs I 500 . '

M....'OO 90 1967 2555 ,188

JurHlO 83 12 38 13 ~3O 400 ,
JuI.OO 76 1524 5265 "'87

~\ f~::L:cslAug.OO 116 3333 38 74 -1 11
300

Sep-OO 115 959 3603 ~.25
. ~ . .. . .

1254 2969 -539
.... .. . .. , ........

Oc:I.oo 143 20.0
Nov.oo 143 1403 3239 -295 .. ~

oec.oo 143 1573 2354 -275
......

-357
100

~1 172 1258 2384

Fel>.Ql 210 16.00 3721 -293

Mar-ol 209 1593 24.88 -377
00

~ ~ ~ ~ ~ ~ ~ ~ ;;; ;;; ;;; ;;;
Apt-ol 184 1455 2468 -202 ;- 5 '5 ~ i 8 :- ~ Ii j l6 l5.

I 12 Mo ToteIli 1.6841 1571 1 33031
~

.., ..,
..: U> ~ 0 .., ... ~ ..:

ReceIpt to Clear Duration - Trouble ReDOrtlI (Houra) . Affecting 5ervtc:e . No Dispatch

UNE LOOP 8I1d POI1 ComIlOS ReslBusIMeasurenwrt I An CLECs SwaT 300

39 - 10
• TroutlIe

RecetpllO Receopt 10 Z-ValUe

Reporls Ctear fHrs I ClearfHrs ) 250
M....'OO 9 1112 603 073

JurHlO 13 311 892 -088 20.0
JuI-OO 13 401 1233 -082

I~~~~csl'Auv-DO 13 2550 945 179 15.0
Sep-OO 13 2453 832 214 '

Oc:I.oo 16 813 702 0.20 i
10,0 '.

Nov.oo 8 315 7 13 -0.34 -..
oec.oo 7 2211 4.59 240

. . " --. .... -.
549

5,0 ....... "
Jan-ol 23 708 032

Fal>.Ql 16 658 715 -009

Mar-ol 19 575 670 -0.08
0,0

Apr-ol 8 136 644 -054 ~ ~ ~ ~ ~ ~ ~ ~ ;;;
~ ~

;;;
Ii ~ ::l ~ i 8 ~ ~ Ii l5.

I 12 Mo TOlaIIi 1581 9751 7581
~ ..: U> z 0 .., ... ~ ..:..

Receipt to Clear Duration· Trouble Reportll (Hours) - Out of 5ervlce - Dispatch

UNE Loop 8I1d Pan ComIlOs Redus

IMeas~1 All CLECs SwaT 25.0 ,

• Trouble
Recetpllo Recetpllo Z-V_ .'. ",?9 - 11

Reporls C_fHrs) ClearlHrs ) ,
May.oo 141 21 16 1757 224

20.0

~
. .

JurHlO 249 1242 2132 ... 12 . -.......... .... ".

JuI-OO 240 1443 2376 -527 15.0 ..... ..... .... ....
1~~~:Ecsl·Aug.OO 289 1417 22.76 ... 86

Sep-OO 243 956 1861 ~.26 .

OcI.oo 295 1517 1750 -1.
10.0

Nov.oo 238 1407 1694 -2.26

Dee-OO 259 1401 1494 -028 5.0
Jan-ol 306 1096 1464 -241
Fal>.Ql 344 1890 1859 018

Mar-ol 393 1249 1484 -2" .
0.0

~ ~ ~ ~ ~ ~ ~ ~ ;;; ;;; ;;; ;;;
Apr-ol 378 1134 1489 -3.

f ~
'S ~ i 8 :-

~ Ii j j l5.

I 12 Mo TOlaIII 3.3751 13771 1850 I
..,

..: U> ~ .., ... ..:

Receipt to Clear Duration· Trouble ReI!ortll (Hours) - Out of service - No Dispatch

UNE Loop 8I1d pan ComIlOS Redus

J Measuremem I AD CLECs SwaT 140

39 - 12 • Trouble RacaopllO Recetpllo z·v_
"-Is C_IHrs) CINr(Hrs} 120

May-OO 8 348 730 -091

Jun.OO 5 999 854 014 100 ,

JuI.oo 11 714 9.74 -050 ,
1~~~:Ecsl:Aug.OO

8.0 ,
13 459 775 -081 .

Sap-OO 7 1241 618 150 6.0 .... - .. - . "

OcI.oo 9 737 646 019 ...
Nov.oo 9 396 613

.. .. . .. ,
-019 40

Dac.(lQ 7 503 485 008
Jan.Ol 13 639 470 060 2.0

Fal>.Ql 9 940 642 080
Mar-ol 17 555 523 010

00

AproOl 6 8.07 5.22 053 ~ ~ ~ ~ i ~ ~ ~ q
~ ~

q
12 Mo iOlalH Ii !i '5 ~ 8 i ~ Ii )I 1141 6581 6741 ~

.., ..,
..: U> .., ... ~
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PER~ORMANCE MEASUREMENT TRACKING April 2001

Missouri

Maillnance • POTS (R__1e1 Percent Out of service Less than 24 Hours (%)

ResidenceII Measurement All ClECs SwaT 120.0%

40·01 , Trouble '005 %005 %005 Z·Value
Reports <24 Hours <24 Hours <24Houn 100.0%

~ .......
May-OO 889 764 8594% 85.03% ·0.75

~
.'< •• ,

Jun-OO 1.040 852 8192% 73.26% -6.25 -.' ... " ..-
80.0%

Jul-OO 1.053 945 8974% 73.87% -11.63 ...............- o. - ••• 'SwaT

Aug-OO 1.034 958 92.65% 73.51% ·13.85
! i

60.0% '-AlIClECs I
Sep-OO 835 788 91.98% 82.76% ·7.00

Oct-OO 864 804 93.06% 85.33% -6.37
40.0%

Nov-OO 831 784 9434% 8676% -6.39

Dec-OO 756 715 9458'110 9315'110 -1.53

93.23'110 9167'110 -1.56 .
20.0%

Jan-Ol 783 730

Fel>Ol 961 887 92.3O'llo 84.75'110 -6.45

Mar-Ol 965 897 92.95'110 90.08'110 -2.95
0.0%

Apr-Ol 963 930 96.57'110 9135'110 -5.73 !\l 8 8 8 !\l !\l 8 ~ i <; <; <;
~ § "5 t : g ). f Ii; ~~

..
I 12 Mo. TOIlIIII 10.9741 10.0341 9143'110 I 8315'110 I ::E ..., ...,

C/) c ..., ... ::E

-
" :Business

1~~u~1 All ClECs SwaT 100.0%

, Troullle '005 %005 %005 Z-Value
RepoIt$ <24 Hours <24 Hours <24 Hours 98.0%

~~May-OO 364 353 96.98% 9547% -135
96.0% ~ .-

Jun-OO 392 380 96.94% 9376% -2.56 . ,. ". .. . .
JuI-OO 377 367 97.35% 9327% -3.12·

. . . Ii .. ·...SwaT I'94.0% ", .... ......... " ..
Aug-OO 472 451 95.55'110 91.87'110 -2.88 ' ...... -. . .. I_AllClECs .

Sep-OO 414 388 93.72'110 9343% -0.23 92.0% ~

Oct-OO 460 ....2 96.09'lIo 94.47% -1.47

Nov-oo 389 377 96.92% 93.93% -2.41 90.0%

Dec-OO 367 345 94.01'110 94.27'110 0.21
.

Jan-Ol 435 424 9747% 96.26'110 -1.29 88.0%

FflI>Ol 518 495 95.56'110 93.99% ·145·

Mar-Ol 453 ....0 97.13% 96.39% -0.81
86.0%

Apr-ol 497 460 96.58% 97.31% 0.94 , ~ !\l 8 J f ~
8 8 i 0 0 ! :

~
"5 ).

~ i> ;i;..., 0 ..
I 12 Mo TOIlIIII 5.1381 4.9421 96.19% I 9443'110 I ::E C/) z c ..., ... ::E

- J-,

Maintenance· UNE Loop and Port Combinations Percent Out of service Less than 24 Hours 1%)

UNE loap and Port CllIllIlos ResIIlus
.

t ;;., i.

IMe~r All ClECs SwaT '. 120.0%

, Trouble • 005 '110005 '110005 Z.value
Reports <24 Hours <24Houn <24 Hours 100.0%

May-OO 133 108 81.20% 86.36'110 1.73 V ........ ...... ~-"""",,=-~~
J~OO 242 226 93.39% 7594'110 -6.34 .

• _."Jr•••-
80.0%

Jul-OO 229 220 96.07'110 76.36'110 -7.01 .
............-

1~~~:EcslAug-OO 270 259 95.93% 75.97% -7.67 80.0%
Sep-OO - 234 224 95.73% 84.23'110 ....82

Oct-oo· 274 241 87.96% 8662% -0.65 .
40.0%

Nov-OO 233 214 91.85% 87.80% -1.88 . ..
Dec-OO 253 222 8775% 93.31% 3.51

20.0%
Jan-Ol 305 288 94.43% 92.39% -1.34

FeI>Ol 328 292 89.02'110 86.01% ·1.57 .
Mar-01 390 371 95.13% 9096% ·2.86

0.0%

8 !\l 8 J 8 !\l 8 I q <; 0 <;
Apr-ol 368 352 95.65% 92.13% -2.50 , .. § "5 i- II ). <: i Ii; ~..., 0 0 ..

I 12 Mo TOIIII/ 3.2591 3.0171 92.57'110 I 84.69% I ::E ..., <II Z ..., ... ::E
'. .. '.
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Maintenance - POTS (R..a'e) Percent Repeat ReDC rta (%1

ResIlIenCeII Measurement All GlEGs SWBT 12.0%

oil ·01 , Trouble , Repeal % Repeal % Repeal Z-Value

Reports Repo"s Reports " .. -. -- -- ,
Repo~ 10.0% ' - -0- .. -..

May-110 895 57 6.37% B96% ·269

Jun-OO 1.006 62 616% 1010% -412 B.O%

~JuI-OO 971 58 700% 964% -2.76
~ .... ,. - - -- -SWBT

Aug-OO 999 67 6.71% 1046% ·3.85
.. '_All GLEGs ;

6.0%
Sep-OO 856 57 6.66% 10.25% -344

Ocl-110 904 73 8.08% 1071% -2.54
4.0%

Nov-OO 857 57 6.65% 975% -3.04

Dec-OO 748 58 775% 950% 01.61
2.0%

Jan-Ol 81B 48 5.87% 8.58% -2.75

Feb-Ol 975 65 6.67% 10.26% -3.67

Mar-Ol 974 58 5.95% 1074% -4.79
0.0%

8
~ ~ 8 I 8 8 ~ 0 0 0 0

Apr·Ol 927 63 ·6.80% 1018% ·3.39
~ t g " u i iJ li ~.., 0 .. ..

I 12Mo.T-.11 10.930 I 7331 671% I 997% 1
::Ii .., z c ..,

"- ::Ii

Busmess

IMe~~1
All ClECs SWBT 14.0%

, Trouble , Repeat % Repeal % Repeal Z·Value

Reports Repo"s Reports Repo~ 12.0%

J\May-110 392 34 867% 7 10% 117

JurHlO 422 36 8.53% 7.89% 048
10.0%

J..ao 771% -044 ~.- I· .... -SWBT :389 30 8.35%
8.0%

... .... .. .. ......... ."..
I_AlIClECs IAug-OO 480 40 8.33% 847% -0.10 o' .

Sep-OO 438 32 7.31% 8.53% -0.89 6.0%
Oe1·00 499 45 9.02% 8.48% 0.42

Nov-110 423 34 8.04% 862% -041 4.0%

Dec-OO 408 36 8.82% 9.61% -0.52

Jarl-01 499 44 8.82% 7.01% 1.50 2.0%

FetHl1 593 52 877% 878% -0.01

Mar-Ol 525 64 12.19% 8.80% 2.58
0.0%

Apr-Ol 557 37 6.64% 8.04% -1.17 ~
8

~ 8 i ~ ~ ~ i 0 0 q
§ .., t 0 0 i Ii; .t

I 12Mo T-.II 5,6251 4841 8.60% I 8.27% I ::Ii .., en Z C ..,
"- ::Ii

Maintenance - UNE Loop and Port Combinations Percent Repeat Reoorta (%1

UNE Loap and plIf1 Combos ResIBus .. ..

1~~~~1
All CLECs SWBT 16.0%

, TroullIe , Repeat % Repeal % Repeat Z-Value

RlIlllIts RePQ"s Reports Reports 14.0%

May-OO 185 9 4.86% 8.73% -1.86 12.0%
Jun-OO 252 23 9.13% 9.83% -037

J..ao 251 18 717% 9.48% -1,25 10.0% ....... --- .......

1~~~:Ecsl
. -- o •• .. ......

Aug-OO 338 34 10.06% 10.22% -0.10 8.0%
Se!HlO 295 24 814% 10.03% -1.118
Oe1-110 381 33 8.66% 10.42% -I 12 6.0%

Nov-110 318 45 1415% 9.60% 274
4.0%

Dec-110 337 49 14.54% 9.52% 3.12

Jarl-Ol 421 47 1116% 836% 2.06 2.0%

Feb-Ql 473 60 1268% 10.08% 1.87

Mar-Ol 536 68 12.69% 10.50% 164
0.0%

Apr-Ol 457 45 9.85% 994% -0.06
8 8 8 i i 8 ~ ~

0 0 q 0
~ § ~ t; :> i i Ii ~0 0

I 12 Mo. TOlaIII 4,2441 4551 1072% I 9.75% 1 ::Ii .., en Z c .., "- ::Ii
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri

Provisionina • Specials (Resale) Average Installation Interv.1 (Dava)

VGPLII Measur&ment All CLECs SWBT
180

43·01 No. 01 Mean No Mean No Z·Value
,

160
Orders 01 Days ofDavs

May-OO 277 6.63 9.94 ·2.91 14.0

Jun-OO 261 8.51 14.97 -<409 12.0

~
' . :. . .

JuI-OO 175 8.21 8.41 -0.39 :', :.:. .#
Aug-OO 192 673 9.81 -<415

10.0 ..... . ~

,•••• - -SwaT i', ... '.. ....
~ 290 510 408 2.93 80 ' ' '-+-All CLECs !

, '

Oct-OO 366 973 861 230 ' '
6.0 ' '

Nov-OO 351 787 1363 -5.34

Dec-OO 452 665 16.50 -<4.32 4.0

Jan-Ol 678 800 10.59 -<4.10 20
Feb-Ol 177 5.51 16.94 -615

Mar-Ol 142 1266 8.94 4.17 0.0

Apr-Ol 689 1119 12.03 -1.37
8 8 8 ~ 8 8 8 8

~
q (; (;

;.. § '5 1 *'
t; ;.

~ il :i .t.. 0

I 12Mo T«*III 4,050 I 8,271 11.081
2 -. ..,

<Il 0 Z 0 ..,
~ 2

Otaital Subscr1ber Line (DSLj
40.0IMeasur&ment I All CLECs SwaT

43·02 No. 01 Mean No Mean No. Z-Value
35.0 ,

Orders 01 Days 01 Days 0'. ,
May-OO 0 nla 14.69 nla 30.0

Jun-OO 0 nla 2216 nla

JuI-OO 0 nla 1491 nla 25.0

Aug-OO 0 nla 1659 nta " 1-· .. · -SwaT I20.0
SejHlO 0 nla 34.89 nla '-+-A11 CLECs

Oct-OO 0 nla nla nla . 15.0 -.-
Noy-OO 0 nla nla nta

10.0
Dec-AlO 0 nla nla nla

Jan-Ol 0 nla nla nla 5.0

Feb-Ol 0 nla nla nla

Mar-Ol 0 nla nla nla
0.0

Apr-Ol 0 nla nla nla ~ 8 8 i 8
~ ~ 8 (; (; (; q

: 5 '! Q.
~ i i> :i ~II 0 .,

I 12Mo.T_11 01 nlal 16461
2 -. ..,

<Il 0 Z 0 ..,
~ 2

DOS

IMe:~r All CLECs SwaT
16.0

No. of Mean No Mean No. Z-V8lue 14.0
Orders of Days ofOays '.

May-OO 0 nla nla nla 12.0

Jun-OO 0 nla 1.00 nla

JuI-OO 1 4.00 7.33 -2.31
10.0 .

Aug-OO 0 nla nla nta 6.0 1~~~:EcslSejHlO 0 nla 8.33 nla "00

'/\OcI-OO 0 nla 9.50 nla 6.0

Noy-OO 0 nla 600 nla
0

4.0

l\
' ' ,

Dec-OO 1 600 6.50 -0.27 ' ' ,. " , .
Jan-Ol 0 nla 1400 nla 2.0 . " -, ' 0

Feb-Ol 0 nla 500 nla
o ' ,..... .

Mar-Ol 0 nla 2.00
0.0

nla
~ ~

8 i 8 8 ~ ~Apr-Ol 0 nla 7.00 nI. i (; q q
CO '5

*'
;g i> li !.., 0 .,

I 12 Mo TOI8III 21 5001 6721
2 .., <Il Z 0 ..,

~ 2

DSI
.,

IMe:~u~1 All CLECs SwaT 25.0

No of Mean No Mean NO Z-Value
"

Orders 01 Days of Days
20.0

May-OO . 1 600 1443 -0.88 ..
Jun-OO 0 nla nla nla

0'

JuI-OO 0 nla 1956 nil 15.0

Aug-OO 0 nla 866
'......

~"""~~:J
nI.

Sep-OO 0 nla 23.00 nla 00

'\"
OcI-OO 1 2.00 1400 -0.54

10.0 .. -Nov-OO 0 nla 1444 nla
Dec-OO . 5 6.00 8.75 -0.99 5.0 \:Jan-Ol 2 10.00 11.33 -0.23 ' ,

o.

Feb-Ol 1 21.00 9.67 1.49 ' . ~'.
Mar-Ol 0 nla 7.67 nI. ; 0.0

Apr-Ol 0 nla 740 nI. 8 8 8 8 8
~ I I 0 0 0

~I 12Mo. T_I/ tOl 790 I 12741
~ ~ ~ t t i i Ii
2 <Il ..,

~ 2
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